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Executive Summary 

The 2017 Graduate Student Satisfaction Survey is designed to assess graduate students’ 

perceptions related to satisfaction with various aspects of the Graduate School. Results are 

intended to enhance graduate students’ experiences by informing initiatives and identifying areas 

for improvement.  

The majority of graduate students perceive CSU, the graduate school, and department as generally 

welcoming and respectful and feel their department peers, staff, and faculty treat students with 

respect. However, higher levels of agreement, or more positive perceptions, were reported at the 

general department level than at the personal experiences level. This was also true, particularly so 

for females, when comparing students’ more favorable perceptions of CSU or the graduate school 

compared to one’s own department or unit.  

There was a high level of agreement that students, staff, and faculty are friendly and treat each 

other with respect and support; however, there were slightly lower perceptions of faculty compared 

to staff in faculty’s respect of students, concern about student welfare, and support of students 

from diverse backgrounds. 

When examining perceptions of fair treatment, three quarters of the students agree they feel fairly 

treated based on the individual characteristics of focus regardless if asked about their personal 

experiences or general department perceptions.  Students had the greatest disagreement to items 

related to fair treatment based on their gender, abilities/disabilities, and political ideology. 

Underrepresented, non-heterosexual, and female students had lower agreement than non-

underrepresented, heterosexual, and male students when asked about being personally treated 

fairly regardless of their race/ethnicity, sexual orientation, and gender respectively. Surprisingly, 

for general department perceptions, there was only a one percentage point difference between 

males and females when asked if students in their department are treated fairly regardless of their 

gender. 

Despite almost a third (31%) of students disagreeing that the university has individuals in 

leadership positions from diverse backgrounds, the vast majority of students agree cultural 

understanding is important to their career and agree they are comfortable interacting with diverse 

backgrounds; however, these results have some variation by college.  

There was little discrepancy between students’ perceptions of comfort in their classes, on the 

CSU campus, or in the Fort Collins community.  However, underrepresented and non-

heterosexual students reported 15% and 13% less agreement respectively that they feel 

comfortable in the Fort Collins community compared to non-underrepresented and heterosexual 

students. These subgroup differences were much less pronounced when looking at the CSU 

campus and in their classes. 
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Over a quarter of students (29%) agree they have considered leaving the department due to 

financial issues, 24% due to issues related to their advisor/faculty relationship, and 18% due to 

issues related to diversity and inclusion. A higher percentage of underrepresented students and 

non-heterosexual students compared to non-underrepresented students and heterosexual students 

considered leaving the department because of an issue related to diversity and inclusion (8 and 

13 percentage point gap respectively).  

 
The section with the lowest agreement was the series of questions asking if students feel 

comfortable raising questions about teaching concerns or concerns about diversity and inclusion. 

Females and PhD students reported less comfort raising concerns (all items) compared to males 

and master’s degree students. However, underrepresented students reported feeling more 

comfortable raising concerns on average compared to non-underrepresented students. 

 

Typically, underrepresented students and non-heterosexual students had less favorable 

perceptions on average than non-underrepresented and heterosexual students. This is particularly 

true for issues related to diversity and inclusion. Although gender differences were less 

pronounced and varied by whether females or males agreed more, overall, females had less 

favorable perceptions on items specifically related to their department/unit and diversity and 

inclusion items compared to males. 

In summary, the results were generally favorable, but highlight potential concerns about the 

variation in perceptions by underrepresented and non-heterosexual students. The survey results 

can be used as a catalyst to further strengthen the graduate students’ positive experiences and 

perceptions of CSU, the graduate school, and their department/unit, while focusing on improving 

department/unit level areas. Further, the results should be used as a baseline for continuous quality 

improvement longitudinally.  
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Methodology 
 

Design: 

The survey was a web-based survey administered via Qualtrics. All current graduate students at 

Colorado State University were invited to participate in the Spring 2017 Graduate Student 

Satisfaction Survey. The Graduate School sent a link to the survey in March 2017 and data 

collection ended May 2017. The survey included a variety of questions related to perceptions of 

the university, graduate school, and co-curricular environment, perceptions of department peers, 

staff, and faculty, and perceptions of treatment based on personal characteristics. Additionally, 

graduate students were asked about institutional policies and resources, personal attitudes and 

behaviors, and their overall comfort in the graduate school. Detailed student and personal 

characteristics were also collected. Three open ended questions were also asked (see Appendix D 

for raw responses). 

 

All item level questions were asked on a five point Likert scale (1=Strongly Disagree, 2= 

Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree). For reporting purposes, item responses 

were grouped into disagreement (combining Strongly Disagree and Disagree) and agreement 

(combining Strongly Agree and Agree).  

 

Participants: 

All Colorado State University graduate students were invited to participate in the satisfaction 

survey via email. Of the 4,309 RI, graduate and professional students in the spring of 2017, 

18.1% completed the questions for at least one major topic (n=781). The response rate among all 

CSU graduate students without professional students (n=3,744) was 20.4%. Approximately half 

of all Spring 17 graduate students were female; however, they comprised of 62% of the survey 

respondents. Graduate students of an underrepresented race/ethnicity1 were also overrepresented 

in the survey population (27% of respondents and 11% of all graduate students). Veteran status 

was representative (2.8% of all graduate students and 2.6% of respondents). 

  

                                                           
1 Variable Definitions: 

 Underrepresented respondents are all graduate students who specified a race/ethnicity 

other than White/Caucasian.  

 Non-heterosexual respondents are all graduate students who specified a sexual orientation 

other than Heterosexual.  
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Q1-3: PERCEPTIONS OF THE UNIVERSITY, GRADUATE SCHOOL, 

AND CO-CURRICULAR ENVIRONMENT 

 
Q1. Perceptions of the University 

 

Two-thirds of respondents agree the university has students from a diverse background and the 

majority perceived the university having faculty (60%) and staff (54%) from diverse 

backgrounds; however, respondents varied quite a bit in their perceptions that the university has 

individuals in leadership positions from diverse backgrounds (40% agree, while 31% disagree). 

 

Females and respondents who do not identify as heterosexual had lower agreement (also can be 

interpreted as less favorable responses) on all four questions than males and heterosexual 

respondents respectively. Students from an underrepresented race/ethnicity also had lower 

agreement on three of the four items, but had higher agreement (70%) than non-underrepresented 

students on the item (65%) “The University has students from diverse backgrounds.” Looking at 

these items by degree sought, PhD students had the lowest agreement, while Master’s Plan C had 

the highest agreement for most items.  
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Q2. Perceptions of the Graduate School 

 

Only six percent of respondents disagree with the statements “The graduate school creates an 

environment of acceptance for students from diverse backgrounds” and “The graduate school 

treats me with respect.” Although sixty percent of the graduate students agree the graduate 

school provides professional development activities relevant to professional growth and over 

two-thirds of respondents indicated the graduate school is helpful in answering questions, 12-

16% of respondents disagree with these statements.  

 

When comparing results by gender, all four items were within 3 percentage points and varied by 

item on whether females or males had stronger agreement. Similarly, results varied by item when 

comparing students’ race/ethnicity. For instance, underrepresented students had lower agreement 

(73%) to the item “The graduate school creates an environment of acceptance for students from 

diverse backgrounds” compared to non-underrepresented students (77%); however, 

underrepresented students had higher agreement compared to non-underrepresented students that 

the graduate school was helpful in answering questions (77% compared to 68%), treats me with 

respect (84% compared to 82% and provides professional development activities (67% to 61%).  

PhD students had the lowest agreement for three of the four items compared to students in a 

master’s program. 
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Q3. Perceptions of the Co-Curricular Environment  

 

Just under three-fourths of respondents agree professional development activities are welcoming 

regardless of whether they are university, the graduate school, or department activities and over 

two thirds (68%) of respondents agreed student organizations at this institution are welcoming.  

 

Overall, underrepresented students had lower agreement when asked if the graduate school or 

department activities are welcoming compared to non-underrepresented students.  

Females had higher agreement when asked about whether graduate school and university 

professional development activities are welcoming compared to men, but had lower agreement 

when asked whether their department’s professional development activities and student 

organizations are welcoming. When comparing by degree sought, students seeking their Master’s 

Plan B had the lowest agreement compared to the other programs 
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Q4-6: PERCEPTIONS OF DEPARTMENT PEERS, STAFF, AND 

FACULTY 
 

Q4. Perceptions of Department Peers 

The vast majority of graduate students agree the students in their department are friendly and 

treat the respondent with respect (86% and 87% respectively). Just over three-fourths of 

respondents (78%) agree students in their department support one another. 

 

Overall, underrepresented students, non-heterosexual students, and master’s plan A students had 

less favorable perceptions of their department peers across the items than non-underrepresented, 

heterosexual students, and all other degrees respectively. Although females had just slightly 

higher agreement than males to the item, “Students in my department support one another” and 

no gender difference to the item, “Students in my department are friendly”, females had a 1.6 

percentage points less agreement compared to males when asked if students in their department 

treat them with respect.  
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Q5. Perceptions of Department Staff 

 

Over 83% of graduate students indicated they agree that department staff are supportive of 

students from diverse backgrounds, treat them with respect, and are available to answer their 

questions; however, 9% disagree that the department staff is concerned with their welfare. 

 

Although there was less agreement among underrepresented students compared to non-

underrepresented students for all four department staff items, there was less than a two 

percentage point gap when comparing the four items by gender. In particular, the 

underrepresented students had a 12 percentage point less agreement that staff was concerned 

about students’ welfare and 5 percentage point less agreement that staff in their department are 

supportive of students from diverse backgrounds than non-underrepresented students.  
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Q6. Perceptions of Department Faculty 

 

Overall, students’ perceptions of department faculty were less positive than their perceptions of 

department staff. Sixteen percent of graduate students disagree that department faculty turn 

controversial topics into constructive discussions and 13% disagree that department faculty are 

concerned about their welfare (only 9% disagree with this item for department staff). However, 

82% agree department faculty treat them with respect (86% agree with this for department staff 

and 87% agree with this for peers.). Seventy-nine percent of graduate students agree department 

faculty are supportive of students from diverse backgrounds; which is four percentage points 

lower than their perceptions of department staff support. 

 

Females had higher agreement/more favorable responses to all six items related to perceptions of 

department faculty compared to males. The largest percentage point gender difference occurred 

in perceptions of faculty turning controversial topics into constructive discussions (69% 

agreement of females and 62% of males).  

 

Underrepresented students had higher agreement (89%) than non-underrepresented students 

(82%) to the item, “My advisor is supportive,” however underrepresented students had lower 

agreement on the other five items. The two largest gaps by underrepresentation status, ten 

percentage point difference, occurred in students’ perceptions of faculty in their department 

turning controversial topics into constructive discussions and faculty being concerned about their 

welfare. Students with a heterosexual sexual orientation also had higher agreement across all six 

items compared to students with a non-heterosexual orientation, while PhD students had the 

lowest agreement on four of the six items compared to students in a master’s program.  

 
*Note: This item is worded as is and does not have “Faculty in my department” as a lead in.  
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Q7&8: PERSONAL AND GENERAL PERCEPTIONS OF 

DEPARTMENT/SCHOOL/UNIT 
 

Q7a. Perceptions of Department/School/Unit: Personal 

 

Fifteen percent of graduate students disagree they are comfortable with the environment in their 

department, while 9% disagree they feel respected and 8% disagree they feel welcome in their 

department. These items varied by less than one percentage point when looking at gender; 

however, had larger variance when looking at these items by underrepresented race/ethnicity and 

sexual orientation. Eighty-three percent of non-underrepresented students and 82% of 

heterosexual students agree they feel welcome in their department compared to only 76% of 

underrepresented student and 72% non-heterosexual students respectively. Non-heterosexual 

students also had a three percentage point less agreement that they feel respected in their 

department compared to heterosexual students. There was no gap by race/ethnicity in feelings of 

respect in the department. 
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Q7b. Perceptions of Department/School/Unit: Personal Treatment 

 

When looking at perceptions of being treated fairly based on personal identities/characteristics, 

ten percent of students disagree with the statement “I am treated fairly regardless of my gender in 

my department.” A gender analysis reveals females reported lower agreement with this item 

(81%) compared to males (84%). Also, nine percent of students disagree when asked if they 

were treated fairly based on their abilities/disabilities and political ideology. Although less than 

5% disagree with being treated unfairly by their race/ethnicity, underrepresented students had an 

16 percentage point lower agreement (73%) to this item than non-underrepresented students 

(89%). Paralleling this, less than 3% disagree with being treated fairly based on their sexual 

orientation in their department; however, there was a 15 percentage point lower agreement to this 

item among non-heterosexual respondents compared to heterosexual respondents. Also, although 

only nineteen students served in the armed forces, those students actually had higher agreement 

(95%) compared to students who had not served (80%) when asked whether they are treated in 

their department fairly regardless of their veteran status. 
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Q8a. Perceptions of Department/School/Unit: General 

 

Over 85% of graduate students agree their department is generally welcoming and respectful to 

students. The item agreement to general department perceptions is much higher (over ten 

percentage points) than the item agreement about their personal experiences.  

 

Again, these items did not vary by more than a percentage point by gender, but did vary by 

underrepresented race/ethnicity. Underrepresented students had an eight percentage point less 

agreement (NU = 91% and U = 84%) to “In general, my department is welcoming to students” 

and roughly a 3 percentage point less agreement to the item “In general, my department is 

respectful to students.” Non-heterosexual respondents also had lower agreement by at least 7 

percentage points when asked if their department is welcoming to students and 4 percentage 

point gap when asked if their department is respectful to students. 
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Q8b. Perceptions of Department/School/Unit: General Treatment 

 

At least three-fourths of students agree their department treats students fairly regardless of 

students’ identity/characteristics. There was particularly high agreement when asked about 

sexual orientation (86%), veteran status (86%), and socioeconomic status (82%). However, 

notably lower, only three-fourths of students agree the department treats students fairly based on 

their political ideology. The items with the highest disagreement were political ideology, gender, 

race or ethnicity, and abilities/disabilities (7-8% disagreement).  

 

When looking at identities in comparison to perceptions of fair treatment, underrepresented 

students had a 14 percentage point lower agreement (73%) compared to non-underrepresented 

students (87%) when asked if they perceive students in their department being treated fairly 

regardless of their race/ethnicity.  Similarly, there was a large, sixteen percentage point gap by 

sexual orientation when asked if students are treated in their department fairly regardless of their 

sexual orientation (heterosexual: 89% agree; non-heterosexual: 74% agree). However, there was 

a one percentage point difference between males and females when asked if students in their 

department are treated fairly regardless of their gender. Also, although only eighteen students, 

graduate students who served in the armed forces had higher agreement (94%) compared to 

students who had not served (87%) as to whether students in their department are treated fairly 

regardless of their veteran status. 
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Q9.  INSTITUTIONAL POLICES AND RESOURCES 
 

Nine percent of graduate students disagree they can find resources related to the graduate school 

policies and procedures and seven percent disagree they can find resources related to 

discrimination, harassment, policies, and other violations. By college, Engineering and Liberal 

Arts graduate students had the highest agreement to finding resources related to graduate school 

policies and procedures (84% and 82% respectively), while Health and Human sciences (71%), 

Business (74%) and Interdisciplinary (74%) had the lowest agreement. By degree, PhD and 

Master’s A students had the higher agreement to perceptions of being able to find resources 

related to the graduate school policies and procedures (84% and 77% respectively) compared to 

Master’s B (74%) and Master’s C students (71%).  
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Q10. PERSONAL ATTITUDES AND BEHAVIORS 

 
The vast majority of graduate students (94%) agree they feel comfortable interacting with 

students from diverse backgrounds and agree cultural understanding is important to their career 

(90%).  

 

Agreement to the statement “I feel comfortable interacting with students from diverse 

backgrounds” did not vary by race/ethnicity or by sexual orientation. Males (96%) felt more 

comfortable interacting with students from diverse backgrounds than females (94%), yet females 

felt cultural understanding is important to their career (93%) more than males (86%). 

 

Interestingly, 86% of underrepresented students indicated they feel cultural understanding is 

important to their career compared to 92% of non-underrepresented students.  

 

Further, only 81% of graduate students in Natural Sciences and 86% of PhD students agree 

cultural understanding is important in their career, while 99% of graduate students in Liberal 

Arts and 97% of Master’s B students agree with this statement. 
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There was more variance when asking students their comfort level, highlighting various 

concerns. For instance, 44% of graduate students agree they feel comfortable raising teaching 

and/or advising concerns with college leaders, but 30% disagree with the same statement. 

Overall, students had the highest agreement in raising concerns (teaching/advising or 

diversity/inclusion) with department leaders and lowest agreement raising concerns with college 

or institutional leaders.   

 

By student characteristic, females reported less comfort raising concerns (all items) compared to 

males (7-11 percentage point lower agreement). Interestingly, underrepresented students reported 

feeling more comfortable raising concerns among all items (6-9 percentage points higher except 

concerns related to diversity and inclusion with department leaders (only 1 percentage point 

higher agreement)). By degree, it is notable that PhD students had the lowest comfort across all 

items compared to Master’s C students who had the highest agreement  
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Q11a. OVERALL COMFORT 

 
Between 85-88% of graduate students feel comfortable in their classes, on the CSU campus and 

in the Fort Collins community. There was only a one and a half percentage point difference when 

asked if students disagree that they feel comfortable on the CSU campus (5.5%), in their classes 

(5%) and in the Fort Collins community (6.6%). There was less than a percentage point 

difference between males and females on all three items; however, non-underrepresented and 

heterosexual students have higher agreement than underrepresented and non-heterosexual 

students on all three items. Although all gaps were at least five percentage points different, the 

largest difference occurred when asked if students feel comfortable in the Fort Collins 

community: 92% of non-underrepresented students and 89% of heterosexual students agree, 

while only 77% of underrepresented students and 76% of non-heterosexual students agree. 
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Q11b. OVERALL COMFORT 
 

Over a quarter of students (29%) agree they have considered leaving the department due to financial 

issues, while 18% agree they have considered leaving due to issues related to diversity and inclusion. Just 

under a quarter agree they considered leaving their department due to issues related to their 

advisor/faculty relationship.  

 

Females and heterosexual students had less agreement for all three items when asked if they had 

considered leaving the department. Notably, 23% of underrepresented students compared to 15% of non-

underrepresented students considered leaving the department because of an issue related to diversity and 

inclusion. This paralleled the finding between non-heterosexual (29% agree) and heterosexual students 

(16% agree) for considering leaving the department due to issues related to diversity and inclusion. 

 

By college, over a fifth of students in Liberal Arts, Natural Sciences, and Agricultural Sciences have 

considered leaving their department based on an issue related to diversity and inclusion, while only 7% of 

interdisciplinary students considered leaving for these issues. Also, thirty percent of Agriculture Science 

students, 29% of Engineering students and 27% of Vet. Med. & Biomedical Science students considered 

leaving their department based on issues related to their advisor/faculty relationship. By degree, Master’s 

C students agree they have considered leaving their department based on financial issues (34%) and 

advisor/faculty relationships (28%) more than the other degree types. 
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DEMOGRAPHICS 
 

I. Personal Characteristics:  

 

  Gender 

Female 62.2% 

Male 37.0% 

Transgender/Non Binary/Gender Queer/Agender 0.8% 

 717 

 

  
Underrepresented 

Race/Ethnicity 

Non-Underrepresented 73.2% 

White/Caucasian 

 

Underrepresented  

African American 

Asian 

Hispanic or Latino 

Middle Eastern 

Multi-Racial 

73.2% 

 

26.8% 

1.9% 

11.5% 

6.4% 

.7% 

6.3%  
686 

 

  Sexual Orientation 

Heterosexual/straight 89.9% 

Non-Heterosexual 10.1% 

Gay or Lesbian  3.6% 

Bisexual 4.8% 

Asexual/Heteroflexible/Pansexual/Queer/Unsure 

or Questioning 1.7% 

  702 

 

 Characteristics 

Served in the Armed Forces of the United States 2.6% 

English Not as a First Language 16.9% 

 728 
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II. Student Characteristics:  

  
Year in  

Graduate Program 

1st Year 33.1% 

2nd Year 28.7% 

3rd Year 14.9% 

4th Year 8.3% 

5th Year 7.9% 

6th Year or more 7.1% 

 732 

III. Graduate Degree Program  

 
 

IV. Graduate School College 
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OPEN ENDS 

 

Open End 1: What is one suggestion you have to improve your department culture?  

 

Open End 2: If you would like to elaborate on any of your responses or comment on any climate issue not 

addressed in this survey, please do so here. 

 

Open End 3: What is your recommendation for the next Graduate School survey? 

 

I. Open End Response Rate by Student Characteristic 

  Open End 1 Open End 2 Open End 3 

Total 

(n=781) 

49.6% 

(n=389) 

24.9% 

(n=195) 

25.8% 

(n=202) 

Males 45.7% 18.9% 27.9% 

Females 52.5% 28.3% 24.4% 

Transgender/NB/GQ/Agender 66.7% 50.0% 16.7% 

Non-Underrepresented 51.4% 27.1% 25.3% 

Underrepresented 46.5% 17.8% 27.6% 

English as a Second Language 52.7% 26.9% 26.1% 

Heterosexual 50.9% 24.6% 26.9% 

Non-Heterosexual 42.6% 25.9% 17.6% 

 

II. Open End Response Rate by College 

  Open End 1 Open End 2 Open End 3 

College of Agricultural Sciences 51.6% 32.8% 29.7% 

College of Business 31.6% 0.0% 10.5% 

College of Health and Human Sciences 57.3% 29.4% 33.6% 

College of Liberal Arts 59.3% 29.2% 23.9% 

College of Natural Sciences 45.8% 21.5% 17.4% 

College of VMBS 41.9% 18.9% 16.2% 

Interdisciplinary  45.2% 25.8% 38.7% 

Walter Scott, Jr. College of Engineering 49.1% 21.3% 26.9% 

Warner College of Natural Resources 54.5% 34.8% 40.9% 

 

 

III. Open End Response Rate by Degree Sought 

  Open End 1 Open End 2 Open End 3 

PhD 48.1% 25.1% 24.8% 

Master’s –Plan A 54.8% 25.4% 27.7% 

Master’s- Plan B 54.2% 26.7% 28.2% 

Master’s –Plan C 45.7% 22.9% 30.0% 



  

APPENDIX 

Appendix A: Descriptive Items by Gender and Sexual Orientation 

Percent of respondents who responded “Strongly Agree” or “Agree” by item 

 

The University All (n=785) 
Male 

(n=265) 
Female 
(n=446) 

Hetero- 
sexual 

/Straight 
(n=631) 

Non-
Hetero-
sexual 
(n=71) 

The university has students from diverse backgrounds. 65.5% 72.1% 63.7% 66.8% 59.2% 

The university has faculty from diverse backgrounds. 60.1% 66.4% 58.1% 62.1% 51.4% 

The university has staff from diverse backgrounds. 54.3% 57.4% 53.6% 55.8% 47.1% 

The university has individuals in leadership positions from diverse backgrounds. 40.0% 40.8% 39.9% 41.1% 32.4% 

Graduate School           

The GS creates an environment of acceptance for students from diverse backgrounds. 74.2% 76.9% 75.8% 76.1% 70.6% 

The GS treats me with respect. 79.8% 80.8% 82.8% 81.7% 81.4% 

The GS is helpful in answering my questions. 68.0% 72.2% 69.3% 70.3% 65.7% 

The GS provides professional development activities that are relevant to my 

professional growth. 59.8% 61.8% 62.5% 61.7% 63.8% 

Co-Curricular Environment           

Student organizations at this institution are welcoming. 67.9% 70.7% 68.5% 70.0% 67.2% 

Department professional development activities are welcoming. 72.6% 76.2% 73.6% 74.7% 72.6% 

GS professional development (PD) activities are welcoming. 73.3% 72.9% 78.2% 76.9% 65.1% 

University professional development activities are welcoming 74.8% 74.3% 78.1% 77.9% 67.7% 
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Perceptions of Department Peers 

All 
(n=785) 

Male 
(n=265) 

Female 
(n=446) 

Hetero- sexual 
/Straight 
(n=631) 

Non-
Hetero-
sexual 
(n=71) 

Students in my department are friendly. 85.7% 87.0% 86.8% 87.6% 84.3% 

Students in my department treat me with respect.    86.8% 89.3% 87.7% 89.2% 81.4% 

Students in my department support one another. 78.4% 78.9% 80.4% 80.5% 75.7% 

Perceptions of Department Staff           

Staff in my department are supportive of students from diverse backgrounds.   83.2% 84.7% 85.5% 85.6% 79.7% 

Staff in my department treat me with respect. 86.2% 87.4% 89.3% 88.8% 88.4% 

Staff in my department are concerned about my welfare. 75.3% 76.7% 77.9% 77.4% 80.6% 

Staff in my department are available to answer my questions. 84.1% 86.3% 86.1% 86.4% 85.3% 

Perceptions of Department Faculty           

Faculty in my department turn controversial topics into constructive discussions. 65.0% 61.8% 69.1% 67.2% 59.7% 

Faculty in my department are supportive of students from diverse backgrounds. 78.6% 79.2% 80.9% 80.6% 73.2% 

Faculty in my department treat me with respect. 81.7% 81.9% 83.5% 83.3% 80.3% 

Faculty in my department are concerned about my welfare. 73.3% 70.8% 76.5% 75.3% 66.2% 

Faculty in my department are available to answer questions. 81.1% 79.8% 84.8% 84.2% 73.2% 

My advisor is supportive. 81.2% 82.4% 83.2% 83.3% 80.9% 
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Perceptions of Department/School/Unit: Personal All (n=785) 
Male 

(n=265) 
Female 
(n=446) 

Hetero- 
sexual 

/Straight 
(n=631) 

Non-
Hetero-
sexual 
(n=71) 

I feel welcome in my department. 78.4% 80.4% 80.4% 81.7% 71.8% 

I feel respected in my department. 76.8% 78.3% 79.3% 79.5% 71.8% 

I am comfortable with the environment in my department. 71.6% 74.3% 73.4% 73.9% 65.7% 

I am treated fairly regardless of my abilities/disabilities in my department. 77.5% 81.4% 78.5% 79.9% 72.1% 

I am treated fairly regardless of my gender in my department. 79.8% 83.7% 80.6% 81.5% 78.9% 

I am treated fairly regardless of my political ideology in my department. 75.2% 74.5% 79.5% 77.1% 79.7% 

I am treated fairly regardless of my race or ethnicity in my department.   81.2% 83.5% 83.5% 83.2% 80.3% 

I am treated fairly regardless of my religion/faith in my department. 78.7% 79.1% 81.8% 80.9% 77.6% 

I am treated fairly regardless of my sexual orientation in my department. 83.8% 87.0% 85.6% 87.6% 72.9% 

I am treated fairly regardless of my socioeconomic status in my department. 80.5% 81.6% 83.1% 83.6% 73.9% 

I am treated fairly regardless of my nationality in my department. 83.2% 85.1% 85.1% 85.1% 83.9% 

I am treated fairly regardless of my veteran status in my department.  79.4% 83.0% 79.7% 82.3% 64.5% 

Perceptions of Department/School/Unit: General           

In general, my department is welcoming to students. 87.3% 88.6% 89.0% 90.0% 82.9% 

In general, my department is respectful to students. 85.7% 88.3% 87.2% 88.1% 84.3% 

In general, students in my department are comfortable with the environment. 78.2% 83.2% 77.7% 80.4% 73.5% 

In general, students in my department are treated fairly regardless of their abilities/disabilities. 80.3% 85.1% 80.1% 82.6% 77.9% 

In general, students in my department are treated fairly regardless of their gender. 78.8% 81.0% 80.1% 81.7% 68.1% 

In general, students in my department are treated fairly regardless of their political ideology. 74.5% 76.2% 76.0% 76.3% 76.5% 

In general, students in my department are treated fairly regardless of their race or ethnicity.   80.6% 81.8% 82.7% 83.6% 71.0% 

In general, students in my department are treated fairly regardless of religion/faith. 80.6% 80.2% 84.1% 83.4% 77.6% 

In general, students in my department are treated fairly regardless of their sexual orientation. 85.6% 88.1% 86.9% 89.4% 73.5% 

In general, students in my department are treated fairly regardless of their socioeconomic status. 82.1% 81.5% 85.5% 85.6% 73.1% 

In general, students in my department are treated fairly regardless of their nationality. 80.6% 82.5% 82.6% 83.5% 76.1% 

In general, students in my department are treated fairly regardless of whether they are veterans.  85.6% 86.7% 86.8% 88.0% 80.7% 
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Institutional Policies and Resources 

All 
(n=785) 

Male 
(n=265) 

Female 
(n=446) 

Hetero- 
sexual 

/Straight 
(n=631) 

Non-
Hetero-
sexual 
(n=71) 

I can find resources related to discrimination, harassment policies, and other violations. 77.8% 79.0% 78.0% 78.5% 80.0% 

I can find resources related to Graduate School policies and procedures. 76.4% 78.2% 77.2% 78.0% 75.0% 

I can find resources related to student issues. 81.6% 79.7% 83.6% 82.6% 84.8% 

Personal Attitudes and Behaviors           

I feel cultural understanding is important to my career. 89.6% 85.6% 93.0% 90.3% 91.5% 

I feel comfortable interacting with students from diverse backgrounds. 94.4% 96.2% 94.1% 95.2% 94.4% 

I feel comfortable raising teaching and/or advising concerns with department leaders. 63.3% 70.0% 61.8% 64.8% 68.7% 

I feel comfortable raising teaching and/or advising concerns with college leaders. 44.2% 52.5% 41.2% 45.5% 46.4% 

I would be comfortable raising teaching and or advising concerns with Graduate School leaders. 52.1% 57.9% 51.0% 54.1% 54.4% 

I feel comfortable raising concerns related to diversity and inclusion with department leaders. 60.9% 68.4% 58.7% 63.0% 58.0% 

I feel comfortable raising concerns related to diversity and inclusion college leaders. 47.8% 54.9% 46.6% 49.6% 48.6% 

I feel comfortable raising concerns related to diversity and inclusion with institutional leaders 

from units such as the Graduate School and/or Office for Vice President of Diversity. 49.1% 54.8% 47.6% 50.8% 48.6% 

Overall Comfort           

Overall, I feel comfortable in my classes. 88.3% 89.7% 90.1% 90.4% 84.3% 

Overall, I feel comfortable on the CSU campus. 86.6% 88.5% 87.8% 88.5% 80.9% 

Overall, I feel comfortable in the Fort Collins community.  85.4% 87.0% 86.8% 88.5% 76.1% 

I have considered leaving this department due to financial issues. 28.9% 30.5% 25.2% 26.3% 34.8% 

I have considered leaving this department because of an issue related to diversity, inclusion, 

appreciation of differences, etc.   18.1% 17.9% 16.3% 15.8% 29.0% 

I have considered leaving this department because of issues related to my advisor or faculty 

relationships. 24.3% 24.0% 21.5% 22.4% 26.8% 

 

  



 
      

September, 2017 Graduate School Student Satisfaction Survey 26 

   

Appendix B: Descriptive Items by Underrepresent Race/Ethnicity and English as a Second Language 

Percent of respondents who responded “Strongly Agree” or “Agree” by item 

The University 

Non-Under- 
represented 

(n=490) 

Under- 
represented 

(n=82) 

English as a 
Second 
Lang. 

(n=123) 

The university has students from diverse backgrounds. 64.3% 63.4% 78.0% 

The university has faculty from diverse backgrounds. 60.7% 45.7% 73.2% 

The university has staff from diverse backgrounds. 55.9% 54.4% 55.8% 

The university has individuals in leadership positions from diverse backgrounds. 41.2% 35.1% 40.3% 

Graduate School       

The GS creates an environment of acceptance for students from diverse backgrounds. 76.8% 68.3% 79.3% 

The GS treats me with respect. 81.2% 79.3% 88.4% 

The GS is helpful in answering my questions. 67.2% 68.9% 81.0% 
The GS provides professional development activities that are relevant to my 

professional growth. 60.6% 68.4% 65.8% 

Co-Curricular Environment       

Student organizations at this institution are welcoming. 69.6% 67.1% 76.1% 

Department professional development activities are welcoming. 77.1% 66.2% 73.0% 

GS professional development (PD) activities are welcoming. 77.8% 71.2% 75.0% 

University professional development activities are welcoming 76.3% 77.0% 80.2% 
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Perceptions of Department Peers 

Non-Under- 
represented 

(n=490) 

Under- 
represented 

(n=82) 

English as 
a Second 

Lang. 
(n=123) 

Students in my department are friendly. 89.4% 86.4% 81.8% 

Students in my department treat me with respect.    89.8% 88.9% 86.0% 

Students in my department support one another. 84.4% 76.5% 65.8% 

Perceptions of Department Staff       

Staff in my department are supportive of students from diverse backgrounds.   87.5% 78.8% 82.6% 

Staff in my department treat me with respect. 89.5% 85.0% 88.4% 

Staff in my department are concerned about my welfare. 81.5% 71.3% 67.5% 

Staff in my department are available to answer my questions. 85.8% 83.8% 90.1% 

Perceptions of Department Faculty       

Faculty in my department turn controversial topics into constructive discussions. 70.0% 59.0% 60.9% 

Faculty in my department are supportive of students from diverse backgrounds. 82.0% 70.7% 80.5% 

Faculty in my department treat me with respect. 83.4% 78.0% 88.5% 

Faculty in my department are concerned about my welfare. 78.0% 73.2% 65.6% 

Faculty in my department are available to answer questions. 84.2% 77.8% 86.1% 

My advisor is supportive. 81.9% 86.1% 90.2% 
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Perceptions of Department/School/Unit: Personal 

Non-Under- 
represented 

(n=490) 

Under- 
represent
ed (n=82) 

English as a 
Second 
Lang. 

(n=123) 

I feel welcome in my department. 83.2% 74.4% 78.0% 

I feel respected in my department. 78.9% 79.0% 81.3% 

I am comfortable with the environment in my department. 73.3% 68.3% 80.5% 

I am treated fairly regardless of my abilities/disabilities in my department. 80.6% 75.6% 81.9% 

I am treated fairly regardless of my gender in my department. 81.3% 81.7% 85.4% 

I am treated fairly regardless of my political ideology in my department. 78.5% 70.1% 80.7% 

I am treated fairly regardless of my race or ethnicity in my department.   88.3% 70.7% 76.9% 

I am treated fairly regardless of my religion/faith in my department. 82.7% 70.1% 82.6% 

I am treated fairly regardless of my sexual orientation in my department. 87.8% 79.2% 87.0% 

I am treated fairly regardless of my socioeconomic status in my department. 84.6% 77.2% 83.3% 

I am treated fairly regardless of my nationality in my department. 89.2% 73.7% 80.5% 

I am treated fairly regardless of my veteran status in my department.  84.8% 63.9% 80.4% 

Perceptions of Department/School/Unit: General       

In general, my department is welcoming to students. 91.2% 79.3% 87.8% 

In general, my department is respectful to students. 88.3% 80.5% 90.2% 

In general, students in my department are comfortable with the environment. 81.3% 74.4% 77.9% 

In general, students in my department are treated fairly regardless of their abilities/disabilities. 83.1% 75.0% 82.4% 

In general, students in my department are treated fairly regardless of their gender. 80.3% 78.0% 84.4% 

In general, students in my department are treated fairly regardless of their political ideology. 76.2% 67.1% 83.8% 

In general, students in my department are treated fairly regardless of their race or ethnicity.   86.3% 68.3% 79.3% 

In general, students in my department are treated fairly regardless of religion/faith. 84.8% 75.0% 81.7% 

In general, students in my department are treated fairly regardless of their sexual orientation. 88.9% 82.7% 88.0% 

In general, students in my department are treated fairly regardless of their socioeconomic status. 85.7% 79.3% 84.3% 

In general, students in my department are treated fairly regardless of their nationality. 86.1% 70.0% 78.5% 

In general, students in my department are treated fairly regardless of whether they are veterans.  89.7% 84.1% 81.3% 
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Institutional Policies and Resources 

Non-Under- 
represented 

(n=490) 

Under- 
represented 

(n=82) 

English as a 
Second 
Lang. 

(n=123) 

I can find resources related to discrimination, harassment policies, and other violations. 78.4% 75.9% 80.7% 

I can find resources related to Graduate School policies and procedures. 76.7% 72.0% 84.4% 

I can find resources related to student issues. 81.8% 84.8% 85.0% 

Personal Attitudes and Behaviors       

I feel cultural understanding is important to my career. 92.4% 87.7% 85.4% 

I feel comfortable interacting with students from diverse backgrounds. 95.5% 95.1% 93.4% 

I feel comfortable raising teaching and/or advising concerns with department leaders. 63.3% 69.2% 72.0% 

I feel comfortable raising teaching and/or advising concerns with college leaders. 42.5% 46.8% 58.3% 
I would be comfortable raising teaching and or advising concerns with Graduate School 

leaders. 51.4% 56.8% 63.3% 

I feel comfortable raising concerns related to diversity and inclusion with department leaders. 61.9% 60.0% 68.1% 

I feel comfortable raising concerns related to diversity and inclusion college leaders. 46.8% 50.0% 60.5% 

I feel comfortable raising concerns related to diversity and inclusion with institutional leaders 

from units such as the Graduate School and/or Office for Vice President of Diversity. 48.6% 51.9% 60.9% 

Overall Comfort       

Overall, I feel comfortable in my classes. 91.9% 85.4% 88.1% 

Overall, I feel comfortable on the CSU campus. 90.4% 79.7% 85.4% 

Overall, I feel comfortable in the Fort Collins community.  91.6% 70.5% 81.3% 

I have considered leaving this department due to financial issues. 25.8% 26.7% 32.4% 
I have considered leaving this department because of an issue related to diversity, inclusion, 

appreciation of differences, etc.   14.8% 26.0% 20.4% 
I have considered leaving this department because of issues related to my advisor or faculty 

relationships. 23.3% 21.5% 19.0% 
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Appendix C: Descriptive Items by College 

Percent of Agreement (“Strongly Agree” or “Agree”) by item  

and Percent of Disagreement (“Strongly Disagree” or “Disagree”) by item 

 

 
  

The University

AS 

(n=64)

Bus.

(n=19)

HHS  

(n=143)

LA 

(n=113)

NS

 (n=144)

CVMBS  

(n=74)

Interd.

(n=31)

Eng. 

(n=108)

NR 

(n=66)

Agreement 73.0% 89.5% 60.1% 59.8% 56.6% 68.5% 58.1% 85.0% 62.1%

Disagreement 12.7% 10.5% 23.1% 24.1% 28.0% 17.8% 16.1% 6.5% 16.7%

Agreement 65.1% 73.7% 51.8% 54.5% 54.5% 69.9% 58.1% 83.0% 42.2%

Disagreement 15.9% 10.5% 29.8% 27.7% 28.0% 15.1% 12.9% 7.5% 29.7%

Agreement 54.0% 63.2% 53.0% 49.5% 51.4% 58.6% 60.0% 62.3% 50.0%

Disagreement 12.7% 10.5% 25.8% 17.1% 21.1% 21.4% 13.3% 11.3% 17.2%

Agreement 49.2% 55.6% 34.1% 36.7% 33.3% 52.9% 38.7% 49.1% 28.6%

Disagreement 23.8% 16.7% 35.6% 40.4% 33.3% 27.9% 22.6% 20.8% 33.3%

Graduate School

Agreement 75.8% 77.8% 73.2% 64.2% 77.1% 73.6% 74.2% 80.8% 76.9%

Disagreement 1.6% 5.6% 8.5% 10.4% 6.4% 4.2% 0% 2.9% 4.6%

Agreement 82.3% 89.5% 81.4% 71.6% 75.0% 77.8% 86.7% 84.9% 89.2%

Disagreement 4.8% 5.3% 5.7% 8.3% 9.3% 6.9% 0% 4.7% 1.5%

Agreement 72.4% 86.7% 63.6% 65.3% 55.4% 70.1% 76.7% 81.2% 71.4%

Disagreement 12.1% 13.3% 10.6% 15.8% 20.0% 10.4% 0% 3.0% 14.3%

Agreement 65.0% 64.7% 58.1% 59.6% 58.7% 65.3% 74.2% 61.5% 46.2%

Disagreement 15.0% 17.6% 17.6% 17.3% 17.4% 12.5% 6.5% 10.6% 21.5%

Co-Curricular Environment

Agreement 63.0% 75.0% 63.3% 58.1% 69.0% 69.7% 72.4% 77.1% 74.1%

Disagreement 9.3% 8.3% 8.3% 9.7% 3.9% 4.5% 13.8% 2.1% 1.9%

Agreement 72.4% 68.8% 62.4% 75.3% 72.1% 73.5% 82.1% 78.1% 76.7%

Disagreement 6.9% 18.8% 8.5% 8.2% 4.9% 7.4% 0% 5.2% 8.3%

Agreement 77.2% 50.0% 69.4% 67.7% 74.0% 75.8% 83.9% 79.6% 75.4%

Disagreement 5.3% 8.3% 8.1% 8.3% 3.1% 3.0% 0% 5.1% 1.8%

Agreement 75.0% 77.8% 73.1% 78.6% 69.9% 68.8% 89.7% 80.9% 74.1%

Disagreement 1.8% 11.1% 8.3% 1.0% 2.4% 6.3% 0% 3.2% 5.2%

The university has faculty from diverse 

backgrounds.

The university has students from diverse 

backgrounds.

Department professional development activities 

are welcoming.

The university has individuals in leadership 

positions from diverse backgrounds.

The university has staff from diverse backgrounds.

The GS treats me with respect.

The GS creates an environment of acceptance for 

students from diverse backgrounds.

University professional development activities are 

welcoming.

GS professional development (PD) activities are 

welcoming.

Student organizations at this institution are 

welcoming.

The GS provides professional development 

activities that are relevant to my professional 

The GS is helpful in answering my questions.
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Perceptions of Department Peers

AS 

(n=64)

Bus.

(n=19)

HHS  

(n=143)

LA 

(n=113)

NS

 (n=144)

CVMBS  

(n=74)

Interd.

(n=31)

Eng. 

(n=108)

NR 

(n=66)

Agreement 83.6% 94.7% 84.6% 85.5% 90.8% 84.5% 83.9% 84.0% 81.5%

Disagreement 4.9% 0% 6.3% 10.0% 1.4% 5.6% 0% 2.8% 3.1%

Agreement 83.6% 89.5% 88.1% 80.0% 89.4% 81.7% 83.9% 91.5% 90.8%

Disagreement 6.6% 0% 4.2% 11.8% 2.8% 5.6% 0% 1.9% 1.5%

Agreement 75.4% 84.2% 80.4% 80.0% 79.4% 70.4% 77.4% 79.0% 80.0%

Disagreement 14.8% 5.3% 7.0% 12.7% 5.0% 8.5% 0% 3.8% 7.7%

Perceptions of Department Staff

Agreement 83.6% 94.4% 88.1% 86.4% 82.7% 75.0% 83.3% 83.2% 81.5%

Disagreement 1.6% 5.6% 3.7% 6.4% 5.0% 9.7% 3.3% 5.6% 3.1%

Agreement 87.3% 94.7% 83.3% 90.2% 88.7% 80.6% 90.0% 85.2% 89.2%

Disagreement 4.8% 5.3% 5.8% 5.4% 3.5% 5.6% 0% 2.8% 4.6%

Agreement 81.0% 88.9% 71.7% 82.9% 78.4% 70.4% 70.0% 70.1% 78.5%

Disagreement 4.8% 11.1% 10.9% 9.0% 7.2% 7.0% 3.3% 11.2% 9.2%

Agreement 88.9% 89.5% 81.2% 88.4% 85.2% 77.5% 86.7% 85.2% 81.5%

Disagreement 3.2% 5.3% 7.2% 6.3% 4.2% 5.6% 0% 5.6% 4.6%

Perceptions of Department Faculty

Agreement 67.2% 82.4% 78.4% 80.0% 47.2% 57.1% 52.0% 54.7% 66.7%

Disagreement 13.8% 17.6% 10.4% 13.6% 28.8% 17.1% 16.0% 13.7% 9.5%

Agreement 66.7% 78.9% 87.7% 80.2% 72.1% 80.6% 77.4% 79.2% 81.8%

Disagreement 15.9% 5.3% 5.8% 9.0% 14.3% 8.3% 6.5% 8.5% 6.1%

Agreement 77.8% 89.5% 86.4% 83.8% 76.2% 79.5% 83.9% 77.6% 87.9%

Disagreement 12.7% 5.3% 4.3% 10.8% 7.0% 9.6% 3.2% 6.5% 4.5%

Agreement 77.8% 77.8% 79.6% 75.5% 66.4% 71.2% 71.0% 65.7% 80.0%

Disagreement 11.1% 11.1% 9.9% 15.5% 15.4% 16.4% 6.5% 14.8% 7.7%

Agreement 79.4% 77.8% 85.2% 79.3% 81.1% 76.7% 86.7% 79.4% 84.6%

Disagreement 6.3% 5.6% 6.3% 10.8% 6.3% 9.6% 3.3% 7.5% 3.1%

Agreement 85.7% 88.2% 81.5% 82.0% 82.0% 73.9% 83.9% 78.5% 81.5%

Disagreement 3.2% 0% 8.9% 5.4% 10.1% 10.1% 9.7% 12.1% 9.2%

Students in my department treat me with respect. 

  

Students in my department are friendly.

Staff in my department are available to answer my 

questions.

Staff in my department treat me with respect.

Staff in my department are supportive of students 

from diverse backgrounds.  

Students in my department support one another.

Staff in my department are concerned about my 

welfare.

Faculty in my department are concerned about my 

welfare.

Faculty in my department treat me with respect.

Faculty in my department are supportive of 

students from diverse backgrounds.

Faculty in my department turn controversial topics 

into constructive discussions.

My advisor is supportive.

Faculty in my department are available to answer 

questions.
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Perceptions of Department/School/Unit: 

Personal

AS 

(n=64)

Bus.

(n=19)

HHS  

(n=143)

LA 

(n=113)

NS

 (n=144)

CVMBS  

(n=74)

Interd.

(n=31)

Eng. 

(n=108)

NR 

(n=66)

Agreement 82.5% 94.7% 80.1% 74.1% 77.8% 75.3% 77.4% 79.4% 80.3%

Disagreement 7.9% 5.3% 7.1% 16.1% 9.7% 9.6% 3.2% 3.7% 4.5%

Agreement 77.8% 94.7% 79.6% 74.8% 75.5% 74.0% 74.2% 76.4% 77.3%

Disagreement 9.5% 5.3% 6.3% 14.4% 13.3% 12.3% 3.2% 5.7% 9.1%

Agreement 76.2% 94.7% 68.8% 63.4% 67.1% 68.5% 80.6% 77.6% 77.3%

Disagreement 11.1% 5.3% 12.8% 26.8% 23.8% 13.7% 3.2% 7.5% 12.1%

Agreement 78.7% 94.7% 81.3% 70.6% 75.0% 70.8% 73.3% 78.0% 93.3%

Disagreement 3.3% 5.3% 5.5% 17.6% 13.6% 13.9% 6.7% 4.0% 3.3%

Agreement 71.4% 100.0% 87.1% 78.2% 78.2% 76.7% 67.7% 78.8% 84.8%

Disagreement 23.8% 0% 6.4% 10.9% 11.3% 11.0% 3.2% 5.8% 6.1%

Agreement 70.5% 94.7% 77.4% 71.0% 71.2% 69.9% 80.0% 79.2% 84.4%

Disagreement 13.1% 5.3% 9.5% 14.0% 8.3% 12.3% 3.3% 3.1% 3.1%

Agreement 77.0% 94.7% 83.3% 84.7% 81.8% 75.4% 73.3% 76.5% 90.3%

Disagreement 3.3% 5.3% 5.1% 5.1% 3.8% 10.1% 3.3% 6.1%

Agreement 78.3% 94.4% 79.5% 77.7% 76.0% 70.1% 82.8% 78.7% 88.5%

Disagreement 6.7% 5.6% 4.5% 11.7% 7.0% 9.0% 0% 7.4% 0%

Agreement 73.7% 100.0% 87.8% 84.2% 83.8% 71.2% 82.1% 85.1% 93.4%

Disagreement 3.5% 0% 2.3% 2.0% 4.6% 4.5% 3.6% 1.1% 1.6%

Agreement 74.2% 100.0% 84.1% 78.4% 81.0% 70.4% 76.7% 79.0% 90.5%

Disagreement 8.1% 0% 5.1% 10.8% 8.0% 8.5% 6.7% 5.0% 1.6%

Agreement 72.4% 94.4% 88.0% 87.2% 83.2% 74.6% 79.3% 79.8% 93.2%

Disagreement 3.4% 5.6% 4.5% 5.3% 6.9% 3.2% 0% 7.1% 0%

Agreement 60.0% 100.0% 82.5% 83.0% 78.2% 64.9% 77.3% 83.6% 93.9%

Disagreement 0% 0% 1.3% 0% 1.3% 0% 0% 1.8% 0%

I feel welcome in my department.

I am treated fairly regardless of my 

abilities/disabilities in my department.

I am comfortable with the environment in my 

department.

I feel respected in my department.

I am treated fairly regardless of my gender in my 

department.

I am treated fairly regardless of my religion/faith in 

my department.

I am treated fairly regardless of my race or 

ethnicity in my department.  

I am treated fairly regardless of my political 

ideology in my department.

I am treated fairly regardless of my veteran status 

in my department. 

I am treated fairly regardless of my sexual 

orientation in my department.

I am treated fairly regardless of my socioeconomic 

status in my department.

I am treated fairly regardless of my nationality in 

my department.
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Perceptions of Department/School/Unit: General

AS 

(n=64)

Bus.

(n=19)

HHS  

(n=143)

LA 

(n=113)

NS

 (n=144)

CVMBS  

(n=74)

Interd.

(n=31)

Eng. 

(n=108)

NR 

(n=66)

Agreement 87.3% 94.7% 88.1% 83.9% 89.4% 80.8% 93.5% 85.2% 89.4%

Disagreement 3.2% 5.3% 4.9% 8.0% 4.2% 5.5% 0% 4.6% 4.5%

Agreement 87.3% 94.7% 86.7% 80.4% 83.1% 79.5% 93.5% 87.9% 92.4%

Disagreement 4.8% 5.3% 4.9% 10.7% 6.3% 4.1% 0% 2.8% 3.0%

Agreement 79.0% 89.5% 81.9% 75.9% 73.6% 72.6% 73.3% 78.5% 87.9%

Disagreement 4.8% 5.3% 4.3% 16.1% 16.4% 6.8% 0% 6.5% 3.0%

Agreement 79.4% 94.7% 85.0% 76.1% 75.0% 75.3% 86.7% 79.6% 90.5%

Disagreement 6.3% 5.3% 3.8% 11.9% 11.8% 5.5% 3.3% 2.9% 3.2%

Agreement 73.0% 100.0% 87.0% 75.5% 70.8% 73.6% 83.9% 77.1% 87.9%

Disagreement 14.3% 0% 1.4% 9.1% 15.3% 9.7% 3.2% 4.8% 3.0%

Agreement 74.2% 94.7% 76.5% 70.4% 72.5% 69.4% 66.7% 78.4% 81.5%

Disagreement 9.7% 0% 9.6% 10.2% 9.9% 9.7% 6.7% 2.9% 1.5%

Agreement 77.4% 89.5% 86.3% 81.5% 77.0% 76.4% 74.2% 78.8% 87.9%

Disagreement 8.1% 5.3% 5.0% 4.6% 12.6% 9.7% 6.5% 8.7% 0%

Agreement 82.3% 94.7% 81.6% 79.6% 76.6% 74.6% 86.7% 78.6% 92.2%

Disagreement 6.5% 5.3% 6.6% 4.6% 9.5% 8.5% 3.3% 5.8% 1.6%

Agreement 76.3% 100.0% 90.4% 86.0% 85.3% 76.7% 87.1% 84.0% 93.8%

Disagreement 8.5% 0% 2.2% 1.9% 3.7% 4.1% 0% 1.0% 1.6%

Agreement 76.2% 100.0% 86.3% 77.8% 81.8% 75.0% 80.0% 79.8% 95.4%

Disagreement 9.5% 0% 6.5% 9.3% 6.6% 6.9% 10.0% 3.8% 3.1%

Agreement 74.6% 94.7% 87.6% 80.6% 80.6% 73.2% 80.0% 73.1% 92.3%

Disagreement 9.5% 5.3% 5.1% 6.5% 9.0% 7.0% 3.3% 5.8% 1.5%

Agreement 79.6% 100.0% 88.1% 89.2% 83.3% 77.4% 85.7% 82.8% 94.5%

Disagreement 2.0% 0% 3.2% 0% 2.5% 1.6% 0% 1.1% 0%

In general, students in my department are treated 

fairly regardless of their abilities/disabilities.

In general, my department is respectful to 

students.

In general, my department is welcoming to 

students.

In general, students in my department are treated 

fairly regardless of whether they are veterans. 

In general, students in my department are treated 

fairly regardless of their nationality.

In general, students in my department are treated 

fairly regardless of their socioeconomic status.

In general, students in my department are treated 

fairly regardless of their sexual orientation.

In general, students in my department are 

comfortable with the environment.

In general, students in my department are treated 

fairly regardless of religion/faith.

In general, students in my department are treated 

fairly regardless of their race or ethnicity.  

In general, students in my department are treated 

fairly regardless of their political ideology.

In general, students in my department are treated 

fairly regardless of their gender.
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Institutional Policies and Resources

AS 

(n=64)

Bus.

(n=19)

HHS  

(n=143)

LA 

(n=113)

NS

 (n=144)

CVMBS  

(n=74)

Interd.

(n=31)

Eng. 

(n=108)

NR 

(n=66)

Agreement 78.3% 78.9% 75.2% 85.8% 76.1% 75.8% 80.6% 80.0% 71.4%

Disagreement 1.7% 5.3% 10.5% 2.8% 11.9% 9.1% 3.2% 2.9% 7.9%

Agreement 82.0% 73.7% 70.5% 77.3% 75.0% 76.7% 74.2% 84.0% 75.4%

Disagreement 6.6% 0% 8.6% 12.7% 15.7% 5.5% 12.9% 4.7% 7.7%

Agreement 78.3% 78.9% 81.8% 88.1% 80.1% 79.7% 77.4% 81.7% 82.8%

Disagreement 3.3% 0% 5.1% 3.7% 10.3% 5.8% 3.2% 1.9% 4.7%

Personal Attitudes and Behaviors

Agreement 90.3% 84.2% 95.1% 99.1% 81.1% 87.5% 93.5% 85.8% 90.9%

Disagreement 0% 0% 1.4% 0% 8.4% 2.8% 0% 3.8% 6.1%

Agreement 100.0% 89.5% 95.1% 92.8% 93.7% 97.2% 96.8% 90.7% 98.5%

Disagreement 0% 0% .7% 1.8% 2.8% 1.4% 0% .9% 1.5%

Agreement 66.7% 77.8% 66.7% 66.4% 56.4% 56.9% 70.0% 63.2% 69.2%

Disagreement 15.0% 16.7% 25.5% 23.6% 26.4% 27.8% 6.7% 20.8% 18.5%

Agreement 51.7% 76.5% 44.9% 37.0% 36.0% 46.5% 63.3% 48.5% 46.2%

Disagreement 23.3% 23.5% 31.6% 30.6% 37.4% 32.4% 16.7% 21.4% 32.3%

Agreement 59.0% 78.9% 57.9% 43.1% 43.6% 52.9% 60.0% 52.4% 60.9%

Disagreement 21.3% 21.1% 24.3% 30.3% 30.7% 24.3% 6.7% 21.9% 14.1%

Agreement 63.3% 83.3% 61.3% 58.7% 55.7% 57.1% 58.1% 65.0% 72.3%

Disagreement 21.7% 16.7% 19.7% 19.3% 25.7% 20.0% 6.5% 13.0% 10.8%

Agreement 55.9% 72.2% 46.3% 38.0% 40.6% 54.9% 58.1% 57.1% 49.2%

Disagreement 22.0% 16.7% 25.7% 28.7% 31.9% 26.8% 12.9% 16.3% 21.5%

Agreement 57.6% 76.5% 49.3% 41.7% 43.8% 50.7% 58.1% 54.6% 52.4%

Disagreement 18.6% 11.8% 25.7% 23.1% 27.7% 23.9% 9.7% 17.5% 11.1%

Overall Comfort

Agreement 95.2% 100.0% 87.3% 78.4% 90.6% 85.9% 86.7% 92.3% 89.2%

Disagreement 3.2% 0% 5.6% 14.4% 4.3% 4.2% 0% 0% 3.1%

Agreement 88.7% 94.7% 85.2% 75.7% 88.7% 86.3% 80.6% 91.5% 91.9%

Disagreement 4.8% 0% 4.7% 9.0% 5.7% 8.2% 9.7% 2.8% 3.2%

Agreement 85.2% 94.7% 84.0% 81.1% 86.4% 82.2% 77.4% 90.6% 90.5%

Disagreement 4.9% 5.3% 8.8% 7.2% 6.4% 12.3% 6.5% 1.9% 3.2%

Agreement 31.6% 31.6% 27.1% 32.1% 30.9% 21.7% 31.0% 33.0% 20.0%

Disagreement 59.6% 52.6% 63.2% 55.7% 55.4% 62.3% 44.8% 53.4% 67.7%

Agreement 19.7% 15.8% 17.3% 22.2% 21.0% 17.8% 6.9% 16.3% 13.6%

Disagreement 72.1% 84.2% 75.9% 70.4% 73.9% 74.0% 75.9% 72.4% 83.3%

Agreement 29.5% 21.1% 21.6% 19.1% 26.6% 27.4% 12.9% 28.8% 24.2%

Disagreement 59.0% 68.4% 71.6% 70.0% 62.6% 67.1% 64.5% 56.7% 71.2%

I feel comfortable raising teaching and/or advising 

concerns with department leaders.

I feel comfortable interacting with students from 

diverse backgrounds.

I feel cultural understanding is important to my 

career.

I have considered leaving this department because 

of issues related to my advisor or faculty 

I have considered leaving this department because 

of an issue related to diversity, inclusion, 

appreciation of differences, etc.  

I have considered leaving this department due to 

financial issues.

Overall, I feel comfortable in the Fort Collins 

community. 

Overall, I feel comfortable on the CSU campus.

Overall, I feel comfortable in my classes.

I feel comfortable raising concerns related to 

diversity and inclusion with institutional leaders 

from units such as the Graduate School and/or 

I feel comfortable raising concerns related to 

diversity and inclusion college leaders.

I feel comfortable raising concerns related to 

diversity and inclusion with department leaders.

I would be comfortable raising teaching and or 

advising concerns with Graduate School leaders.

I feel comfortable raising teaching and/or advising 

concerns with college leaders.

I can find resources related to student issues.

I can find resources related to Graduate School 

policies and procedures.

I can find resources related to discrimination, 

harassment policies, and other violations.
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Appendix D: Descriptive Items by Degree 

Percent of respondents who responded “Strongly Agree” or “Agree” by item 
 

The University 

PhD 

(n=350) 

Master’s 

Plan A 

(n=179) 

Master’s 

Plan B 

 (n=132) 

Master’s 

Plan C 

(n=71) 

The university has students from diverse backgrounds. 61.5% 65.4% 69.2% 82.9% 

The university has faculty from diverse backgrounds. 57.4% 65.2% 56.9% 62.3% 

The university has staff from diverse backgrounds. 49.0% 56.5% 61.6% 65.2% 

The university has individuals in leadership positions from diverse backgrounds. 32.2% 41.5% 49.6% 50.0% 

Graduate School         

The GS creates an environment of acceptance for students from diverse backgrounds. 71.6% 81.8% 73.6% 76.5% 

The GS treats me with respect. 78.1% 84.7% 81.1% 82.4% 

The GS is helpful in answering my questions. 65.8% 71.4% 66.7% 77.3% 

The GS provides professional development activities that are relevant to my professional 

growth. 
60.4% 58.6% 58.5% 62.5% 

Co-Curricular Environment         

Student organizations at this institution are welcoming. 70.0% 67.9% 61.8% 66.7% 

Department professional development activities are welcoming. 72.9% 75.5% 67.6% 73.3% 

GS professional development (PD) activities are welcoming. 77.1% 72.5% 66.7% 74.1% 

University professional development activities are welcoming 76.9% 76.1% 71.4% 74.5% 
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Perceptions of Department Peers 

PhD 

(n=350) 

Master’s 

Plan A 

(n=179) 

Master’s 

Plan B 

 (n=132) 

Master’s 

Plan C 

(n=71) 

Students in my department are friendly. 86.9% 83.6% 87.7% 85.5% 

Students in my department treat me with respect.    88.0% 83.1% 90.0% 87.0% 

Students in my department support one another. 77.7% 76.8% 83.8% 82.6% 

Perceptions of Department Staff         

Staff in my department are supportive of students from diverse backgrounds.   81.0% 87.4% 89.5% 85.7% 

Staff in my department treat me with respect. 88.0% 87.6% 85.9% 88.6% 

Staff in my department are concerned about my welfare. 76.0% 76.4% 78.7% 76.8% 

Staff in my department are available to answer my questions. 85.1% 86.5% 83.5% 81.4% 

Perceptions of Department Faculty         

Faculty in my department turn controversial topics into constructive discussions. 58.0% 66.5% 79.4% 67.7% 

Faculty in my department are supportive of students from diverse backgrounds. 74.6% 80.9% 85.8% 82.4% 

Faculty in my department treat me with respect. 78.4% 83.8% 86.8% 84.1% 

Faculty in my department are concerned about my welfare. 69.3% 77.7% 77.7% 73.9% 

Faculty in my department are available to answer questions. 81.2% 82.6% 82.3% 79.4% 

My advisor is supportive. 85.7% 78.2% 79.2% 81.5% 
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Perceptions of Department/School/Unit: Personal PhD 

(n=350) 

Master’s 

Plan A 

(n=179) 

Master’s 

Plan B 

 (n=132) 

Master’s 

Plan C 

(n=71) 

I feel welcome in my department. 78.7% 79.3% 80.8% 78.3% 

I feel respected in my department. 76.4% 76.5% 81.4% 79.7% 

I am comfortable with the environment in my department. 68.2% 74.7% 74.4% 79.7% 

I am treated fairly regardless of my abilities/disabilities in my department. 74.8% 78.6% 81.3% 86.2% 

I am treated fairly regardless of my gender in my department. 75.0% 84.0% 83.8% 91.3% 

I am treated fairly regardless of my political ideology in my department. 71.8% 78.8% 80.2% 80.6% 

I am treated fairly regardless of my race or ethnicity in my department.   78.9% 84.5% 84.1% 85.1% 

I am treated fairly regardless of my religion/faith in my department. 75.5% 83.8% 80.5% 83.1% 

I am treated fairly regardless of my sexual orientation in my department. 81.7% 83.7% 88.1% 92.3% 

I am treated fairly regardless of my socioeconomic status in my department. 77.9% 81.4% 83.2% 92.3% 

I am treated fairly regardless of my nationality in my department. 80.6% 86.5% 87.5% 86.4% 

I am treated fairly regardless of my veteran status in my department.  76.7% 79.5% 86.1% 89.1% 

Perceptions of Department/School/Unit: General         

In general, my department is welcoming to students. 87.0% 86.0% 89.3% 88.6% 

In general, my department is respectful to students. 86.2% 84.4% 88.5% 87.0% 

In general, students in my department are comfortable with the environment. 76.4% 82.0% 82.2% 75.0% 

In general, students in my department are treated fairly regardless of their abilities/disabilities. 77.4% 83.4% 82.0% 82.8% 

In general, students in my department are treated fairly regardless of their gender. 72.6% 83.0% 84.4% 88.2% 

In general, students in my department are treated fairly regardless of their political ideology. 70.9% 77.5% 83.3% 74.6% 

In general, students in my department are treated fairly regardless of their race or ethnicity.   77.4% 85.6% 85.2% 79.7% 

In general, students in my department are treated fairly regardless of religion/faith. 77.0% 85.8% 83.6% 85.1% 

In general, students in my department are treated fairly regardless of their sexual orientation. 83.1% 86.1% 89.8% 91.2% 

In general, students in my department are treated fairly regardless of their socioeconomic status. 80.1% 83.5% 83.7% 89.7% 

In general, students in my department are treated fairly regardless of their nationality. 78.4% 82.3% 83.5% 86.8% 

In general, students in my department are treated fairly regardless of whether they are veterans.  83.6% 86.2% 88.6% 92.1% 
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Institutional Policies and Resources 

PhD 

(n=350) 

Master’s 

Plan A 

(n=179) 

Master’s 

Plan B 

 (n=132) 

Master’s 

Plan C 

(n=71) 

I can find resources related to discrimination, harassment policies, and other violations. 75.5% 84.4% 81.5% 73.1% 

I can find resources related to Graduate School policies and procedures. 77.2% 83.4% 74.2% 71.0% 

I can find resources related to student issues (e.g. counseling, victim assistance, disability 

accommodations, etc.). 
78.3% 88.4% 86.5% 79.4% 

Personal Attitudes and Behaviors         

I feel cultural understanding is important to my career. 85.5% 92.6% 96.9% 89.9% 

I feel comfortable interacting with students from diverse backgrounds. 94.5% 95.5% 96.2% 91.3% 

I feel comfortable raising teaching and/or advising concerns with department leaders. 61.1% 66.3% 70.0% 69.6% 

I feel comfortable raising teaching and/or advising concerns with college leaders 38.5% 47.4% 50.0% 64.2% 

I would be comfortable raising teaching and or advising concerns with Graduate School leaders. 47.9% 52.9% 60.2% 66.7% 

I feel comfortable raising concerns related to diversity and inclusion with department leaders. 58.5% 64.3% 65.6% 70.1% 

I feel comfortable raising concerns related to diversity and inclusion college leaders 43.2% 52.4% 50.0% 62.7% 

I feel comfortable raising concerns related to diversity and inclusion with institutional leaders from 

units such as the Graduate School and/or Office for Vice President of Diversity. 
45.3% 50.0% 55.9% 64.6% 

Overall Comfort         

Overall, I feel comfortable in my classes. 89.3% 88.2% 88.5% 89.9% 

Overall, I feel comfortable on the CSU campus. 86.7% 87.0% 86.0% 85.2% 

Overall, I feel comfortable in the Fort Collins community.  84.5% 86.5% 85.7% 90.2% 

I have considered leaving this department due to financial issues. 28.4% 26.7% 27.4% 35.5% 

I have considered leaving this department because of an issue related to diversity, inclusion, 

appreciation of differences, etc.   
17.7% 17.1% 19.2% 17.5% 

I have considered leaving this department because of issues related to my advisor or faculty 

relationships. 
24.1% 23.7% 21.4% 29.2% 
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Graduate School Student Satisfaction Survey 
A Qualitative Analysis 

This report extends the 2017 CSU Graduate School Student Satisfaction Survey Report conducted by 
the CSU Graduate School and analyzed by Institutional Research Planning and Effectiveness.  The 
web-based survey included a number of Likert scale questions that addressed perceptions of the 
university, graduate school, and co-curricular environment; perceptions of department peers, staff, 
and faculty; and personal and general perceptions of the department/school/unit. This report 
focuses on responses to two of the three open-ended questions posed at the end of the survey. 
Open-ended Question 1 sought additional information specifically on improving department culture.  
Question 2 more broadly asked for additional comments on their responses or any climate issue not 
addressed in the survey.  About half the participants responded to the open-ended questions. 

• 781 graduate students participated in the survey
(21% of the 3,744 RI graduate students enrolled in Spring 2017).

• 50% of the survey participants (389) responded to Open Ended Question 1:
What is one suggestion you have to improve your department culture?

• 25% of the survey participants (195) responded to Open Ended Question 2:
If you would like to elaborate on any of your responses or comment on any climate issue not
addressed in this survey, please do so here.

The findings should be interpreted within the context of these two questions, which prompt students 
to offer improvements for their department culture and to elaborate on climate issues. Therefore, 
while a number of participants did describe positive efforts within their units or elaborate on what 
they view as healthy climate and culture in response to these two prompts, most addressed concerns 
and issues.  In order to develop a more comprehensive understanding of student experiences and 
perceptions, we recommend that future survey designs also include open-ended questions that 
explicitly prompt students to describe what is working well within their departments.   

Given that up to 50% of all respondents addressed open-ended questions, they do offer insight into 
the quantitative findings reported by Institutional Research Planning, and Effectiveness (IR). 
Throughout the findings section in this report, we refer to relevant sections of the Likert scale survey 
items reported by IR.  The major themes addressed in this qualitative report focus on graduate student 
participants’ perceptions regarding Building Community, Improving Communication, Faculty-Student 
Relations and Advising, Diversity, Institutional Processes of Recourse, and Financial Burden.  
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Methods 

Responses to the Open-ended Questions 1 and 2 were provided by IR in a spreadsheet that linked 
responses to participants’ self-reported gender (female/male), racial identity (Underrepresented/ 
White or Caucasian), and College.  College response rates to the two open-ended questions can be 
found in Appendix A. As reported by IR, survey respondents were majority female and White.  
Responses to the open-ended questions ranged from a few words to several lines. Two researchers 
collaborated to analyze the data in Open-ended Questions 1 and 2. 

Coding and Analysis 

Tenets of Thematic analysis (Braun & Clarke, 2006) and Constructivist Grounded Theory (Charmaz, 
2015) guided the analysis of responses to the two open-ended questions. The coding process for this 
project was completed in multiple phases. After an initial reading of all responses it was evident that 
there were common patterns across responses to both questions. Therefore, a single coding schema 
that addressed responses to both questions was developed. The researchers created independent 
open codes, then compared them. Through collaboration and deliberation, codes were combined and 
refined in a process of focused coding. The focused codes were applied to the data, leading to the 
creation of categories. This process was repeated two more times, each time refining our definitions of 
codes and creating sub-codes for several categories. Dedoose software assisted in organizing the 
application and cross-referencing of coded excerpts.   

Eight inter-related major themes of satisfied students, communication, community-building, diversity, 
and faculty, advising, recourse, and financial burden – and associated sub-themes – are examined in 
the findings section.  These themes are presented within the context of associated findings from 
quantitative findings of the IR report. 

Findings

The findings report on eight major and related themes: Satisfied Students, Community and Cohesion, 
Communication, Faculty Relations, Advising, Recourse for Students, Diversity, and Financial Burden.  
Throughout the discussion of each theme, we address sub-themes and provide quotes from 
respondents that represent responses to the theme/sub-theme. We also contextualize themes by 
referencing findings reported by IR on the Likert scale items noting percentage of participants who 
agreed (marked strongly agree or agree) or disagreed (marked strongly disagree or disagree) with 
survey items that relate to the theme.  



3 | P a g e

Satisfied Students 

When asked what improvements could be made to their department, 32 students responded, in 
general, that no improvements were needed, and that they were satisfied.  These comments ranged 
from “my department is great” to “I feel comfortable as a graduate student at CSU.”  Most comments 
were broad: 

Overall, I think the department does a great job! 

It’s been a great 3 years for me. 

Keep doing what they are doing. 

I feel like my department’s culture is great, and I hope other departments can follow. 

Several respondents pointed to particular aspects of climate and culture that they appreciated, such as 
efforts to support students: 

It’s very good as it is; keep doing what they do in support of students. 

Staff and faculty of the department are open to change and discussions and certainly care about 
their students. 

Love my department. Very open, acceptive (sic), supportive 

Several students referred specifically to diversity efforts: 

Department culture is good – strong effort in past few years to hire female professors, which is 
encouraging. 

I have no suggestions. I believe that the department culture is inclusive and diverse. 

The ___ department does a great job not only teaching about compassion and diversity, but 
exemplifying it as well. 

Keep respectfully disagreeing, it helps me learn. 

These findings of satisfaction are in line with the majority of responses to most of the Likert scale 
questions reported by IR. For example, 72% agreed that they are comfortable with the environment in 
their department.  On the other hand, given the opportunity offered by the open-ended question 
prompts to suggest improvements to the department or to elaborate on issues raised in the survey, 
the majority of student responses to these questions express concerns. 
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Community and Cohesion 
 

“It is much harder than it seems to feel at home making new friendships in Graduate School. I am 
looking for professional relationships and I feel at times isolated yet I am attending classes on 
campus. I think there is more support and emphasis on undergraduate systems.”  

 
In the Likert survey items, 72% of participants agreed that they are comfortable with the environment 
in their department, whereas 15% disagreed. For some colleges, as few as 63% of respondents agreed 
to “feeling comfortable with the environment in my department” and as many as 27% disagreed.  
Within the open-ended responses, participants consistently expressed desire for more community and 
cohesion within and across their departments.  Ninety-five respondents addressed the need to build 
community and cohesion in their departments in order to enhance their experience and learning at 
CSU.  
 
Relationship-building/socials: 
 
Over 30 participants stated a need to build community and relationships through social activities.  
Several participants indicated that organized activities existed in their departments, but more were 
needed to effectively build relationships and community.  Many responses alluded to the lack of social 
activities and informal gatherings. As one student noted, “diversify opportunities to get to know one 
another.” Suggestions included intramural concerts with student musicians, intramural sports, 
barbecues, picnics, Friday afternoon happy hour with pizza/beer/pop. One student reminded, “free 
food is the best incentive for (graduate student) participation!” While some focused on facilitating 
student-student or student-faculty interactions, others valued bringing together all members of a 
department, including staff, undergraduate and graduate students, and faculty of all ranks and 
appointment types. 
 

Easier ability to interact with other students in the department that I do not directly work with.  This 
could be more social/luncheon activities with the goal of simply meeting other students, specific 
meetings between research groups, or a board posting where students could organize their own 
events. 

More group activities like hikes, potlucks, etc.  Any chance to bring people together in a fun, 
informal setting is a chance to improve relationships. 

More meet and greet opportunities so you can get to know everyone and what they are doing in the 
department. 

More social activities that are inclusive of faculty, ADJUNCTS, and graduate students. Especially 
adjuncts … 

 
Although dozens of respondents recommended more regular social events, several emphasized the 
need to diversify social activities. In addition to a stated desire for “more family friendly social events,” 
three participants specifically addressed the need to consider alcohol-centered venues, which can 
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discourage participation for religious or other reasons.  Several respondents also recommended 
meetings with the intent of bridging cultural gaps between international and domestic students. 

Fostering academic communities within and beyond the department 

A number of participants addressed the need within graduate environments to build community and 
foster interactions across sub-groups (labs, cohorts, programs). 

More grad student community would make for a more supportive environment. 

Facilitate more interaction between cohorts 

Have all grad students interact with one another more and just not our office mates. 

I think our department could do a better job fostering community and creating more opportunities 
to feel part of the ___ department. Currently, it feels like the department is divided up by research 
labs and not all graduate students know each other and not all faculty know all the students. 

I think more interaction amongst specific programs within the department would help address a lot 
of issues, including not feeling connected to other students in the same program. 

Rather than social events, some students recommended professional development as a means to 
bridge programs and address isolation among graduate students: 

More professional development and networking opportunities. I feel isolated in my degree program 
and don’t have a chance to interact with other graduate students in the college and across campus. 

More faculty involvement and leadership, professional development opportunities, and involvement 
with students outside of just classes. 

There are a lot of part-time professional students that do not get to build a strong sense of 
community and make important connections outside of classroom time. 

Many participants indicated that the graduate experience is unique, requiring more intentional efforts 
to address their needs.  Some respondents indicated that extracurricular activities at CSU are more 
geared toward undergraduate students, one expressing that they are “not explicitly welcoming of 
graduate students.”  A few participants suggested that faculty and/or administrative provide support, 
structures, and interest for building community among graduate students, such as creating a formal 
student organization within the department, creating groups to talk through school stresses and 
concerns for general support, and “open-mic/reading events.”   One student remarked: 

Somehow fostering a stronger sense of community and respect among the students in my program 
and instructors directly addressing students whose attitudes are not conducive to that sense of 
community or learning. 

Some participants named divisions in their program or department where intentional efforts to foster 
community were critical.  

Students are constantly comparing themselves and in competition regarding course work, field 
placements, and graduate assistant positions, so it is important to reduce the competitive culture 
between students. 
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The culture in my department is generally one of competition and mistrust. There are cliques that 
seem to form based on labs and interests. 

While my own advisor has essentially no lab culture, I have been lucky enough to have been brought 
into a committee member’s lab group that fosters collaboration and is genuine and friendly. 
However, there is a dour feeling in much of the rest of the department, and I avoid coming into the 
building as much as possible. These feelings have been confirmed in private conversations with 
other graduate students as well. 

The few faculty in the program do not get along with each other, the whole program lacks cohesion 
and is universally distressing to anyone who becomes even the least bit immersed in it.  

I think there is some animosity between labs, I also think some lab members of certain labs view 
themselves as superior to other lab members of other labs on the merit that they “work harder” or 
do “real science.” 

I think the ___ department is struggling, yet everyone pretends that things are fine when they are 
falling apart, to the point that students are very much aware of the disfunction (sic). 

Although the majority of participants in the IR survey agreed that their department was welcoming, 
comments such as these were offered across colleges, suggesting that graduate students perceive the 
need to strengthen community building in a number of departments or programs.   

Some departments are challenged by buildings that hinder community-building. Several students 
named the lack of appropriate physical spaces for gathering, socializing, and sharing ideas. One 
suggested open hours in a room “for anyone to come hang out and interact with each other.”  A few 
participants indicated a need to for department faculty and administrators to intentionally build 
supportive community cultures, one adding that graduate students should be invited to the decision-
making table: 

Faculty need to encourage students to get more involved in the department. International students 
especially need to be encouraged to be part of the department activities. There is some divide 
between international students and American students. 

Department head should be more supportive of and engaged with graduate students. 

More graduate student involvement in department decisions. I’ve noticed other programs having 
more involvement with program politics and decision making, however, I feel like (my) department 
likes that graduate students are seen, but not necessarily heard. 
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Communication 

 Strong communities are grounded in communication; a significant finding is that communication is a 
frequent source of concern among graduate students. Ninety-six respondents made specific notes 
about a need surrounding communication. This theme took several forms, including accountability and 
transparency; power and communication; process, policy, and orientation; and opportunities for 
connection. 

Process and Policy, Orientation 

Though Process and Policy made up one code (25 respondents) and Orientation (18 respondents) 
another, both touched on another significant subset of the Communication theme: that students 
frequently felt at sea. Seeking clarification of everything from forms and terminology to the route to 
graduation to the nature of advisor/advisee responsibilities, students seemed lost on issues that 
functionally impact their experiences of graduate students. Several were unsure who to seek out for 
answers. Eighteen respondents suggested that these concerns be addressed in an orientation process, 
with several recommending processes that keep students on track and checks in with them frequently. 

We often don't know who to ask our questions to, have few resources to reach out to (there has 
been little faculty outreach), and many of the instructors seem independent from the program. 

The department needs to do a better job of making sure all graduate students AND faculty are 
current with policies and procedures related to graduate student education (course 
requirements, Preliminary examination procedures**, expectations). 

Foster better expectations of what it takes to complete the program - 80% of my program is still 
trying to complete their theses after 6 semesters, despite thinking they'd be done in two years 

I'm co-teaching a course this semester and was just made aware of "Case Services," a group on 
campus aimed to help students with long term issues (family, health, etc.). I'm not sure if faculty 
are equally unaware of this as I was. 

There should be better communication and cooperation between the ___ dept and the graduate 
school, so that students don't end up fighting battles and carrying burdens as a result of 
institutional ineptitude and laziness. 

These students were asking for something other than additional social gatherings. They were 
articulating a need for space to build professional connections, deepen their understanding of 
processes, and find clarification in their path through their programs and beyond. These student 
responses suggest that communication can be unpredictable, unreliable, insufficient, and made 
problematic by power differentials. Our analysis reveals a widespread sense of dis-orientation: 
students feeling unsure of whom they should contact about concerns, how they are meant to 
communicate with professors, feeling disconnected from faculty and staff, and isolated when dealing 
with problematic issues. The responses suggest a need to further examine and address any 
shortcomings in communication processes and to ensure that policies at the departmental and 
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Graduate School level are available and clearly communicated to graduate students and consistently 
applied. 

Accountability and transparency 

Though coded separately, these issues represent two sides of the same coin. Thirty-four students 
expressed a strong desire for open and honest communication. They specifically cited a desire for the 
consistent application of policies, fair treatment that is the same for all graduate students, in particular 
GTA’s and GRA’s. Furthermore, they asked that those faculty and staff members who behave without 
transparency be held accountable for it. 

Increase transparency of policy, procedures, and decisions; hold faculty accountable for 
following policy and for creating an atmosphere of trust, respect and support. 

I wish faculty and staff were easier to access and would communicate better with some of us 
grad students. Especially when there are changes. The ____ (Master’s) program was so 
unorganized I was very unimpressed. Changes were made and staff/faculty didn't even come 
talk to us we just received an email. Very unprofessional. 

I would also like more transparency within the process of assigning GTA-ships. The department 
needs to be more responsive to the concerns and observations of GTAs within the classroom. 

Power and communication 

Another strong underlying theme is power regarding communication: who has it, who doesn’t, and 
how it influences the experience of being a graduate student at CSU. Of the 22 respondents directly 
addressing this theme, power dynamics were particularly noted with concern to the amount of power 
faculty have over the experiences of graduate students. In instances of frustration with advisors or 
serious grievances, several students seemed uncertain about where they could turn, feeling powerless 
and unable to communicate their concerns. Several expressed feeling treated as “lesser than” as 
opposed to professionals who have much to contribute to their department. 

Please do not tell students that the reason for an occurrence is because that is the way it is.  
Among Students we are supportive but Staff divide us like a parent who does not want their kid 
play with another parent’s kid. I also would appreciate being treated like an adult and have that 
displayed among all students regardless of where they are in their career. 

There has to be a better, more immediate way for teachers to receive feedback and some way 
to enforce that they actually implement some of the suggestions.  We are professional students 
and can feel out the good from the bad pretty quickly in a semester.  Why not provide an 
opportunity early on to provide feedback to a teacher so the rest of the semester is better? 

I believe there is an unhealthy climate in the department because the faculty engage in gossip 
with some students and choose to use that as a base of inquiry into the lives of other students 
without going to the source. Besides being highly unprofessional, this practice fails to build 
camaraderie and instead causes exclusion.  
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Diversity and Inclusion 

In response to the survey’s inquiry on diversity and inclusion across the university, almost 200 coded 
responses expressed broad ranging opinions. Several Likert scale items indicate relatively low 
perceptions that diversity is represented among students, faculty, staff, or leadership. Additionally, 
18% of all respondents “considered leaving this department because of an issue related to diversity, 
inclusion, appreciation of differences, etc.” While 33 students indicated satisfaction with diversity at 
CSU or in their departments, 75 participants expressed dissatisfaction for campus efforts, and many 
stated that the University’s responses to diversity and inclusion were insufficient with no intent for 
actual change. Others named very specific experiences of prejudice and oppression, including personal 
stories and experiences. Student respondents zeroed in on issues surrounding gender, sexual identity, 
race, ethnicity, religion and political ideology, and nationality as elements of diversity.   The open-
ended questions shed some light on what participants view as concerns regarding perceived lack of 
diversity. 

Satisfied 

Many students expressed that CSU is on the right track for providing a diverse, inclusive, and equitable 
educational environment. Several noted a positive multicultural environment in their particular 
department, only occasionally on the broader environment of CSU. These participants indicated that 
their community was one that welcomed and encouraged participation by diverse members of the 
population and that perhaps there is some undue handwringing about inclusivity. 

In general, students in my department are treated fairly/respected/etc. regardless of ___ are 
fairly positive. It is true that the majority of faculty, students, and staff are helpful, respectful, 
and welcoming of students with diverse backgrounds. 

I feel both CSU and my department have a culture of inclusion. Demographics being as they are 
in Northern Colorado, CSU has a better representation for diversity than the region as a whole. 

I feel that my department is rather welcoming. 

The _____ department is feel very welcoming for me. As one of the very few Muslims in the 
department, I have never experienced any discrimination due to my faith. 

CSU is super inclusive and welcoming.  Relax.  :)  Sometimes the hypersensitivity to these issues 
become a "self-fulfilling prophecy," if that makes sense. I think people in society, in general, 
need to relax a bit. I live and do a lot of my grad work from overseas. The US, comparatively, is a 
very welcoming place despite what the news media would like us to think.  And CSU is doing a 
great job. 
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Desire for Increased Diversity and inclusion 

Although 33 participants indicated satisfaction regarding diversity and inclusion, 72 participants 
expressed a desire for increased diversity, equity, and inclusion through 75 discrete comments.  

We do not have enough diversity in our department. I find that myself and others in similar 
circumstance seem to form a community outside of our department through the cultural 
student service centers and multicultural programs on campus. 

There needs to be A LOT more discussion surrounding diversity.  It seems to me that some 
faculty say "We need more diversity in our department" and that's as far as the discussion goes.  
The other graduate students are not sensitive to the concerns of minority students in the 
department, nor does it seem like anyone really cares. 

There should be more resources for students with disabilities. 

Institutional racism, sexism, ablism (sic), and other -isms... need to be addressed!! 

Work hard to increase diversity (sex, gender, ethnicity; as major categories) of the humans 
involved in the department. 

Encourage more open discussions on gender and ethic imbalance in science, and on the main 
constraints that drive these imbalances. 

Diversity and Inclusion: Gender and Sexual Identity 

Gender diversity and inclusion was cited frequently, with 50 excerpts coded from forty-five different 
participants. In addition to noting the need for more gender equity, a number of participants pointed 
to sexism or sexual harassment in various contexts: 

I have felt disrespected multiple times because of my gender. 

I think more should be done when women are discriminated against by tenure male faculty. 

Personally, I would have said the department was respectful to everyone, that is, until I 
experienced first-hand discrimination based on my gender from more than one faculty member. 

I have been severely disappointed as a woman in a STEM field at CSU, but maybe I shouldn't 
have expected better. My department needs a total overhaul in attitudes regarding minority 
students and their concerns. 

Talking to faculty members is kind of like talking to a racist/sexist grandparent - you kind of just 
put up with it because they are older and come from a time where their line of thinking was the 
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norm. But it is not an ideal environment where the equitable exchange of ideas is important, 
and yours are summarily dismissed as a young woman. Think of it this way: next time you walk 
into ____________, look at the age of the building, the crumbling infrastructure, and isolated 
rooms, and think of them as a direct metaphor for the mindset of the department. 

Subtle harassment due to being a woman is not acceptable. Graduate students should have to 
do sexual harassment training. 

Treat women with the respect that they deserve. 

A few participants also noted a sense that highlighting a need to include women, particularly in 
sciences, is in fact insulting and an ineffective step towards building a more inclusive environment. 

Women-only awards, retreats, functions, et al. reinforce negative stereotypes. It's very simple - 
the perception is that women need extra support and advantages just to make it . . . . I 
understand the motivation is to increase the representation of women, but that's not actually a 
motivation, it's a circular argument. A motivation would be addressing the attrition of female 
faculty by instituting paid maternal leave, something that addresses a real, definable gender 
asymmetry. I feel like it's 1955 and I'm arguing for women to be taken seriously. Actually, it's 
2017, and I'm arguing for women to be taken seriously. 

The focus on women in science is patronizing and somewhat offensive.  

Several respondents engaged with concerns around LGBTQ inclusivity as well, though sexual identity 
was not brought up by a significant number of participants. 

Fort Collins is toxic for queer folk and people of color. It has affected my mental health quite 
negatively and depressed my ability to be a better scholar. 

As a person who is gender queer, I feel generally okay in my department. My teachers could be 
better at pronouns, as could my classmates (which again since it's a professional standard their 
disregard is very disconcerting). However, on campus in general, I don't like to be out alone. At 
the gym, I constantly hear people saying rude things about women and the LGBTQ community. 
At the student center, I immediately notice the lack of racial/ethnic diversity. I wish something 
could be done to better reach out to a diverse group of perspective (sic) students. 

I think that there should be a way for graduate students who identify as a member of the 
LGBTQ+ community to have a voice or be recognized. Particularly in STEM graduate fields, there 
are very few openly LGBTQ+ persons, so I think they should be included in these conversations 
for helping to make a culture here at CSU where people like myself can feel comfortable being 
themselves. 
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Race / Ethnicity 

Racial and ethnic diversity were also mentioned as areas of specifically needed improvement at CSU by 
35 participants. While many participants acknowledged the limitations that come from the lack of 
diversity in the broader Fort Collins and Colorado regions overall, there is a strong sense that white 
males are more likely to be hired and faculty diversity is an area for much improvement. Furthermore, 
racial diversity also necessitates the presence and celebration of bilingual or multilingual students and 
faculty. 

In general, Fort Collins is lacking in cultural and ethnic diversity so it is hard to disentangle 
patterns at the University from patterns in the surrounding demographics. 

My department faculty demographics is lacking people of color. The lone (black) race scholar left 
for another university leaving a noticeable hole 

Continue to support La Cocina's efforts and hire more bilingual/bicultural faculty. 

Diversity of Faculty 

Diversifying faculty was a pointed concern of 15 participants.  These participants referred to the need 
to increase the diversity of faculty, primarily with respect to gender and race/ethnicity: 

Hire more women faculty at ARBL 
More minority faculty 
Hire faculty who aren’t just white dudes 
Hire more bilingual/bicultural faculty  
Retaining students, staff, faculty of color 

At the same time, a smaller number of respondents indicated that their unit was successful in efforts to 
diversify, such as one comment praising a department for making “a very strong effort to increase 
diversity within our department.” 

Political Ideology and Support for Majority Groups 

Fifteen participants argued that a “liberal bias” too often dismissed students with conservative political 
orientations.  

In general, I think the CSU campus is fairly hostile toward anyone who is either moderate or 
conservative.  Many notions of inclusion seem not to apply to people are not fairly far left wing 
or who raise any issues with left wing ideologies. 

I think political affiliation can be a polarizing topic in our department. The department is 
staunchly liberal (including myself) though there are a couple of “closeted” conservatives that 
tend not to share their opinion due to concerns of being looked down upon. 
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You don’t have to agree with politics/religions different than your own, but don’t ridicule 
policies and beliefs that other people may agree with; students whose politics/religions are 
different than yours will no longer respect or trust you if they don’t feel safe or respected in your 
classroom.  Instead of mocking, please be respectful when discussing differences. 

Don’t assume liberal “club” atmosphere, show respect and interest in multiple viewpoints and 
scrutiny of assumptions. 

Some participants argued that religious, conservative, or white and male students/faculty required 
protection and that too much attention was being given to persons of color, women, and other 
minoritized groups. These participants expressed frustration with feeling unsupported as persons of 
conservative political beliefs or Christian religious convictions, and, in some cases, as White, U.S. born 
students.  These findings related to the scored survey items, where only 75% of all students strongly 
agreed that they are “treated fairly regardless of my political ideology in my department” and 79% that 
they are “treated fairly regardless of my religion.”  While this was not a widespread theme, it was 
brought up several times by multiple participants.  More common among respondents in the open-
ended questions is a call to increase and better support persons of color, females in predominantly 
male fields, and international students, and people from other minoritized groups, as a matter of 
equity and for the good of the university. 
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Faculty-student Relations 

For many graduate student respondents, faculty are central to department culture and climate. Some 
of the strongest statements regarding climate referred to faculty-student relations.  Likert scale items 
indicate that 82% of participating students agreed that faculty in my department “treat me with 
respect” and 81% that faculty “are available to answer questions.”  Fewer (73%) agreed that faculty 
“are concerned about my welfare.”  Additionally, 24% of all survey takers “considered leaving this 
department because of issues related to my advisor or faculty relationships.” In the open-ended 
questions, 94 comments referred to faculty directly, and almost half of those related to faculty 
relationships with students.  These 43 comments expressed concern regarding lack of faculty support, 
faculty contributions to a toxic work environment, and disrespect of graduate students. 

Faculty-student relations 

Twenty students pointed to disrespect and toxic work environments at the hands of some faculty. 
Similar to findings regarding power and communication, many students’ concerns about relations with 
faculty was feeling disrespected and under-valued as professionals who contribute to CSU and their 
departments.  

Have faculty treat graduate students with the same level of respect they expect in return. 

Some of the staff and faculty are great with the students and some get fed up with having to 
teach all of us, and it can make it feel like we are just in the way. 

Faculty and staff need to respect graduate students in my department and especially appreciate 
all the work GTAs do for the department and program.  I have gone above and beyond in my 
role as a GTA (to the point of covering lectures for an instructor who was not doing her job) with 
hardly any gratitude and if anything, less respect from the chair and other faculty. 

I feel I was discriminated against on the basis of my sex and physical self, by a member of my 
committee. 

Some students discussed not only feeling disrespected, but also exploited: 

I know that there are rules and policies to help protect students, but I don’t see the 
accountability. For example, professors aren’t allowed to hire graduate students for things like 
pet setting. That’s not the biggest deal, but when there’s little oversight for these kinds of issues 
they turn into larger issues. As a graduate student, it’s very easy for people to take advantage of 
your time because you want to step into leadership roles and do your best. I’ve known fellow 
students who have become burnt out and haven’t completed their thesis requirements because 
the professor asked too much of them on tasks that weren’t thesis-related. 
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I and many other graduate students in my department feel that faculty consistently express the 
sentiment that grad students can be treated as “slave labor” and are not worthy of being 
treated like adults with genuine needs and concerns. 
 
However, there are other faculty members who are pompous, rude, and disrespectful, not 
treating hard working students like equal adults. Everyone likes to be recognized for their 
efforts. Graduate school is hard and I feel that many people quit because their constant 
sacrifices and labor mean nothing to their superiors. 

 
Several students referred to faculty who bully or in other ways contribute to toxic work environments. 
Some comments suggested that students need protection from abusive faculty and others pointed to 
the effect on student welfare and retention. 
  

I believe there is an unhealthy climate in the department because the faculty engage in gossip 
with some students and choose to use that as a base of inquiry into the lives of other students 
without going to the source. Besides being highly unprofessional, this practice fails to build 
camaraderie and instead causes exclusion.  Furthermore, this issue leads to bullying by both 
faculty and students when faculty as a persecutor.  This atmosphere is extremely destructive to 
morale and sets a bad example of workplace behavior. 
 
At least one non-tenured faculty member in my department provides a toxic and negative work 
environment, which includes gossip about graduate students’ and faculty’s personal lives, 
negative motivations, etc. Due to this individual, the ____ department has become much more 
of a political system to navigate, or avoid, which distracts from work, and detracts from a 
formerly pleasant environment. 
 
Despite many of the faculty being great advisors, there are faculty/advisors in my department 
who have directly and significantly decreased the quality of life of my peers to the point where I 
am worried about their livelihood. And this is far outside the range of how stressful and difficult 
graduate school can be. 

 
Faculty politics are incessant and unwavering – they are pretty much the root of all problems in 
my department, yet there appears to be nothing we can do about them. Generally speaking, 
though, our faculty could benefit from treating students with more respect and less of a 
condescending, controlling attitude. 
 
Preventing tenure track faculties from abusing students. 

 
Although these comments are not representative of the majority of survey participants, they do 
represent many students’ experiences across colleges.  This theme focuses on student perceptions of 
faculty members’ contributions to climate and culture and general interactions with students. The next 
section extends this theme with a focus on relationships with faculty in the role of advisor. 
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Advising 

The role of advising is a key element in the lives of graduate students. For many, their academic 
success and future professional experiences are closely tied to their relationship with their academic 
advisor. In the Likert items, 81% of survey participants agreed that “my advisor is supportive.”  In 
response to the two open-ended questions, participants named a wide range of experiences with their 
academic advisors. A constant theme was that they both expect that their academic advisor will be a 
guiding, supportive presence and that they are unsure of the parameters of those relationships. This 
revisits the themes of communication and orientation as well as communication and power: students 
have a right to understand what is reasonable to expect from their academic advisor. 

Advising: Positive 

Five participants specifically named their happiness with their advisor, and many of those were 
providing their examples as a counter-point to a prior poor experience with a different advisor. Those 
experiences seemed to be a source of genuine celebration and relief at feeling supported, encouraged, 
and guided. 

Luckily, other faculty in the department were very supportive of me, and my graduate advisor 
could not have been better! 

However, I am very happy with the office staff of the department as well as the former 
department graduate chair, as well as my advisor and many of the faculty and other members 
of my lab. 

Advising: Concerns and Challenges 

Responses to the open-ended questions indicate that 62 participants experienced a lack of support, 
reliability, or engagement from their advisors. For several, there was a deep sense that their presence 
was either a nuisance or a source of inexpensive labor for their advisor, and that their own academic 
pursuits were unimportant.  

There is a general feeling that many of the advisors don't care about their students (I do feel 
that my own advisor cares, but is too busy to be able to invest much time). 

Advisors treat students as cheap labor and have no real plans to graduate them. Additionally if 
you challenge assumptions or hypothesis you will likely be punished by your advisor and 
graduation will be delayed. 

Create a process to identify and discipline inaccessible negligent dissertation advisers faster. 

Mine wasted my money and several years of my life before abruptly resigning.  He imperiled my 
whole dissertation endeavor in the process. 
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Furthermore, these participants struggled to understand how they might improve these relationships 
and experiences, with several suggesting that departmental and university oversight of the 
expectations of advisors and students could be a helpful solution. 

Focus on advisor-student relations that actually value a timely finish of the degree. 

Provide stricter oversight of faculty and advisor student relationships. 

More advisor oversight, check ins 

In sum, while the Likert scale items indicate that 70-80% of survey participants agree that relations 
with faculty and advisors are satisfactory, responses to the open-ended questions provide some 
context for students who have experienced unsatisfactory relationships with faculty and advisors.  It is 
critical to address these students’ concerns and build on existing efforts to ensure that all students are 
valued, respected, and supported by all faculty.  It is also important to ensure that students are aware 
of effective processes and supports to address any problematic behavior by faculty, the subject of the 
next theme, Recourse for Students. 



 

18 | P a g e  
 

Recourse for Students 
 

There are still a few senior professors that commonly make female graduate students feel 
uncomfortable and undervalued.  Although we feel comfortable bring this up with department 
leadership, it seems like this never produces a solution (it seems like the consensus is that 
bringing up these issues would cause more harm than good).  So I feel like I put agree/strongly 
agree to many of the answers to this survey because they addressed my comfort addressing 
these issues, but this doesn't mean that I have been satisfied by what happens after this issues 
are brought up to department leadership. 

 
 
Often, participants who struggled with relationships with faculty/advisors also acknowledged the need 
for a clear path for recourse for students. In response to Likert scale items, 82% of survey participants 
agreed that they can find resources related to student issues, 76% that they can find resources related 
to Graduate School policies and procedures, and 78% that they can find resources related to 
discrimination, harassment policies, and other violations.  Additionally, the IR report found that fewer 
participants agreed that they felt comfortable raising teaching and/or advising concerns with 
department leaders (63%), College leaders (44%), and Graduate School leaders (52%). Student 
responses on the open-ended questions may shed light on those who were not in agreement with 
these statements. 
 
Fifty-seven students remarked 58 times that a clear path for recourse or grievances was a significant 
problem in their lives at CSU. Many of these participants cited personal and powerful experiences of 
mistreatment coupled with a sense that there was nowhere for them to turn. While some were aware 
of the OEO as a source of support, they also noted that OEO processes, for them, lacked follow through 
in a way that was satisfactory. The power dynamics of faculty and graduate students were highlighted, 
along with the sense that the experiences and voices of students were dismissed when placed in 
conflict with the word of a tenured faculty member. 
 

Please protect students from faculty members who have issues as educators or mentors, such as 
power or academic harassment. 
 
It is very difficult to raise issues about advisement without fear of retribution from faculty. It 
isn't clear that the student would be fully protected, even if speaking on a condition of 
anonymity. 
 
I experienced chronic sexual harassment from a faculty member and even though they were 
found in violation of sexual harassment policies at CSU through OEO minimal action was taken 
as a result (faculty member was required to complete a training but there were no 
consequences of employment, removal from positions of power, or limited contact with 
graduate students). To me this communicates that the faculty's role is more important than my 
safety and right to receive an education without being harassed. 
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In my experience as a GTA, I have found instructors with tenure are able to not abide by policies 
with no consequences. Therefore there is a continuous violation of unethical practices, yet little 
is said to this professor due to their tenure status. I view this as a major flaw in the system. 

I think students and advisors should be counseled in ethics and ethical practices more and there 
should be an avenue to pursue complaints without students fearing retribution. 

These comments suggest the need to review existing grievance processes for students and consider 
how to provide more assurance to graduate students that engaging in such processes will yield 
satisfactory outcomes and protect them from retaliation. 

Financial Burden 

Several participants cited financial burden as an area of concern in their experience as graduate 
students at CSU. Thirty-one participants indicated thirty-five times that financial stress and strain was a 
problematic aspect of their lives in graduate school. These remarks indicate a strong trend that 
graduate students are paid insufficiently, particularly when accounting for the cost of Masters and PhD 
degrees, the cost of living in Fort Collins, and particularly for the needs of international students. This 
sense of being underpaid was framed on several occasions as a lack of support and was seen as one 
manifestation of a toxic work / learning environment for students. The limitations on funding were also 
translated into limitations on the ability to access and afford mental health support, maintain a healthy 
work / life balance, support a family, and conduct research well.  

With the rising cost of housing and living in the state, financial issues are becoming more 
difficult for not just grad students but the students they teach. 

Pay graduate students more so they can afford to live in Fort Collins 

Graduate students are not paid sufficiently for our work. 

The only thing we need is more financial support – this would lead to a more comfortable, 
congenial environment.  The various graduate programs are competing with one another for 
limited assistantships/funding, which can sometimes be toxic.  

Currently, we receive a $40 refund for our unused counseling services, which could pay for 
approximately 1/2 of a therapy session in the community. This is unacceptable to me. I know 
several students, myself included, who would benefit from counseling services but cannot 
afford them. 

Participants would appreciate transparency around the thought processes behind funding GTA 
positions and the relationship between work and compensation for students, faculty, and staff. 
Overall, a sense of financial stress as a limiting and negative aspect of life as a CSU graduate student 
stood out among participant concerns. 
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Appendix A 

College Response Rate for Open-ended Questions 1-2 

College Number of 
Total Survey 
Respondents 

Percent of 
Respondents 
Who Addressed 
Question 1 

Percent of 
Respondents 
Who Addressed 
Question 2 

Agricultural Sciences  64 52% 33% 
Business  19 32 0.0 
Health and Human  Sciences    143 57 29 
Liberal Arts 113 59 29 
Natural Sciences  144 46 22 
Veterinary Medicine 74 42 19 
Interdisciplinary   31 45 26 
Engineering 108 49 21 
Natural Resources  66 55 35 

Table modified from Institutional Research report, rounded to nearest whole number. 




